
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Texas

Trouble Report Rate (%l

VGPL IIMeasurement I All CLECs SWBT

I
08%

i
54 - 01 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate I 0.7%

-' .- -'

Nov-99 12.164 55 045% 0.65% -264 0.6%

~
Dec-99 12,879 47 0.36% 0.59% -335 ' .
Jan-OO 12,824 72 056% 0.65% -122 05%

Feb-OO 12,689 58 046% 0.61% -217 - - ---

04% - - - .. 'SWBT
Mar-OO 12.329 59 048% 065% -228

_AIICLECs
Apr-OO 13,075 58 044% 0.58% -207 03% ------ "---- ---

May-OO 13,574 44 032% 0.64% -459
02%

Jun-OO 13,790 36 026% 0.66% -577

Jul-OO 14.286 46 032% 053% -331 01% I
Aug-OO 14.797 84 057% 070% -1.95

Sep-OO 15,086 48 0.32% 067% -5.21 I 00%
0'> 0'> 0 0 0 0 0 0 0 0 0 0

16,031 78 073%
0'> 0'> 0 0 0 0 0 0 '? 0 0 '?Oct-OO 049%

-
355

1
:> u C: .0 ~ " ;., C:

~
b> 6- U0 .,

~
., c. " ~ ::l "I 12 Mo. Totalll 163,524 I 6851 042%1 0.640101

z Cl LL ::;; <I: ::;; <I: (J) 0

DSL (Digital Subscnber Line)IMeasurement All CLECs SWBTIASI 350%

54 - 02 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 30.0%

Nov-99 12 0 000% 6.15% -0.86

Dec-99 14 2 14,29% 4.60% 169
25.0%

Jan-OO 16 0 000% 4.70% -087
200%

Feb-OO 21 0 0.00% 4.26% -0.95 r~~:-:~-SWBT
Mar-OO 18 0 000% 457% -0.91 15.0%

A
I_AlICLECs:

Apr-OO 26 0 000% 358% -0.96
~______------.J

May-OO 54 1 185% 510% -1.06 100%

Jun-OO 3 1 3333% 203% 380

Jul-OO 3 0 0.00% 315% -031 50%
_ .. -'

Aug-OO 3 0 000% 3.65% -033 --
Sep-OO 3 0 0.00% 20.53% -078

00%
0'> 0'> 0 0 0 0 0 0 0 0 0 0

Oct-OO 3 0 0,00% 7.96% -049
0'> 0'> 0 0 0 0 0 0 '? 0 0 '?:> u C: .0 " " ;., C:

~
b> 6- U0 .,

~
., " c. '" ::l ::l .,

I 12 Mo. Totalll 1761 41 227%1 4.86'10 I z 0 LL ::;; <I: ::;; ..., <I: (J) 0

DDSIMeasurement All CLECs SWBT 12.00%

54 - 03 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 1000%

Nov-99 12 0 000% 2.05% -0.50

Dec-99 12 0 000% 229% -052 800%
Jan-OO 11 0 000% 188% -045

Feb-OO 10 0 000% 246% -050
'--~'. - . - SWBT !

6.00% 1_~AlI CLECs IMar-OO 10 0 000% 282% -053

Apr-OO 8 0 000% 2.13% -041
400%

May-OO 10 0 0.00% 313% -056

Jun-OO 9 1 11.11% 213% 1.82
.. - - --

200% . -. .. "

Jul-OO 8 0 000% 2.70% -046

Aug-OO 9 0 000% 2.81% -050

Sep-OO 9 0 0.00% 2.02% -043
000%

0'> 0'> 0 0 0 0 0 0 0 0 0 0

Oct-OO 11 0 0.00% 2.84% -056
0'> J> 0 0 '? 0 0 0 '? 0 0 0
:> u C: .0 :;; ~

;., C:
~

b> 6- 'i;
0 " ~ " " ~

::l .,
I Totalll 1191 I 084%1 244%1

z 0 u. ::;; ::;; <I: (J) 0
12 Mo 1

DSIIMeasurement I All CLECs SWBT 14.0%

54 - 04 No of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rale Report Rate 12.0%

Nov-99 30 0 0.00% 503% -1.23

Dec-99 30 2 6.67% 412% 0.69
100%

Jan-GO 33 1 3.03% 4.80% -0.46
80%

Feb-OO 31 2 6,45% 480% 042 ~.~. - 'SWBT
Mar-OO 32 1 3.13% 584% -0.64 6.0% V0s.. ..

• • • 4. ..' # # •• ~ • • • • •

'_AlICLECs
Apr-OO 33 1 303% 5.03% -051 -_._--.

May-OO 40 0 0.00% 6.74% -1.64 4.0%
Jun-OO 42 2 4.76% 6.01% -033
Jul-OO 41 4 976% 487% 141 2.0%

Aug-OO 43 3 6.98% 714% -0.04
Sep-OO 43 0 0.00% 646% -'67

00%
0'> 0'> 0 0 0 0 0 0 0 0 0 0

Oct-OO 42 5 1190% 6.58% 134 ~
0'> 0 0 0 0 0 0 9 0 0 0u C: .6 ~ " :>. C: b> 6-

I Tota,ll 440 I I
0 " ~

., c. " ~ ~ ::l ., U
12 Mo. 21 477%1 565%1

z 0 u. ::;; <I: ::;; <I: (J) 0

271 - No. 54a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Texas

Trouble Report Rate (%)

DS3 IIMeasurement All GLEGs SWBT
!

1200%

54 - 05 No of # Trouble Trouble Trouble Z-Value
CIrcUIts Reports Report Rate Report Rate 1000%

Nov-99 1 1 10000% 511% 403

Dec-99 1 0 000% 468% -022 800%
Jan-DO 1 0 000% 325% -018

Feb-DO 1 0 000% 3.16% -018 600%
... - - - S\\IBT

Mar-DO 1 0 0.00% 3.44% -019 ____ All GLEGs
._--- -----

Apr-DO 1 0 0.00% 2.06% -014
40.0%

May-DO 0 0 nfa 1.32% nla

Jun-OO 0 0 nfa 0.71% nla , 20.0%
Jul-OO 0 0 nfa 0.77% nia

Aug-DO 0 0 nfa 0.75% nfa .. . - _. - .._. - -- .. - .0.0% . - ., .
Sep-OO 0 0 nfa 2.46% nfa en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nfa 164% nfa
en en 0 0 0 0

~ '7' '7' 0 0 0
:> u i: .6 1;; 5- ~

0, 6. U0 <1>
~ <1> '" ~ :J <1>

I 12 Mo. Tota" I 61 I 1667%1 217',,,1
z 0 u. ::;; <l: ::;; <l: rJ) 0

1

ISDN - SRIIMeasurement All GLEGs SWST 3.5%

54 - 06 No of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 3.0%

.~
Nov-99 2.453 56 228% 2.42% -0.43

.... " .... ' -.... " ...... ,.'

Dec-99 2,637 77 2.92% 2.46% 1.50
25% _ .. ' _.- ,"

Jan-DO 2,736 79 289% 2.47% 1.36
2.0% ,...---------

Feb-DO 2,947 74 2.51% 260% -0.28 ,- - - - - -SWBT \

Mar-DO 3.141 56 178% 2.69% -3.06 15% -=--1l.1I_c.':.E~j
Apr-DO 3.369 77 229% 281% -180

May-DO 3.559 63 177% 313% -455 1.0%

Jun-OO 3.680 47 1.28% 2,96% -5.89

Jul-OO 3.843 63 164% 272% -400 0.5%

Aug-OO 4.002 60 1.50% 2.90% -514
0.0%

Sep-OO 4.176 58 1.39% 2.64% -492 en en 0 0 0 0 0 0 0 0 0 0

Ocl-OO 4.367 55 1.26% 304% -667
en en 0 0 '7' '7' 0 0 '7' 0 0 '7':> u i: .6 iii 5- >. i:

~ '" "- u0 <1>
~

<1> '" ~ :J <1>

I 12 Mo. Tota" I 40.910 I 7651 187%1 2,74% 1
z 0 u. ::;; <l: ::;; <l: rJ) 0

ISDN - PRIII Measurement All GLEGs SWST 01%

54 - 07 No. of # Trouble Trouble Trouble Z-Value 01%
Circuits Reports Report Rate Report Rate

Nov-99 3.778 2 005% 0.06% -017 0.1%

Dec-99 4.352 3 007% 006% 036 0.1%
Jan-DO 4.574 3 007% 005% 045

Feb-DO 5.176 4 0.08% 0.04% 1 31
0.1%

(~- - ~ ~~;:ECS IMar-DO 6,735 4 0.06% 0.06% -006 0.0%

Apr-OO 7.410 4 0.05% 0,04% 0.43
0,0%

May-OO 7.586 1 0.01% 0,05% -133

Jun-OO 8,048 2 002% 0.05% -1.07 00%

Jul-OO 8,761 4 005% 004% 0.39 00%
Aug-OO 9.694 6 006% 005% 0.59

Sep-OO 10.078 4 004% 004% 0.15
0.0%

en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 11,970 3 003% 0.05% -105
en en 0 0 0 0 0 0 0 0 0 '7':> u i: .6 :i; "- >. i:

~
0, "- u0 <1>

~
<1> 0- '" ~ :J <1>

I Totalll 88.1621 40 I 005%1 0,05%1
z 0 u. ::;; <l: ::;; <l: rJ) 0

12 Mo.

UNE Loop and Port Combinations - ISDNIMeasurement All GLECs SWBT 300%

54 - 08 No of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rale 25.0%

Nov-99 18 1 556% 242% 0.86

Dec-99 17 1 588% 246% 090 200%
Jan-DO 22 0 O.DO% 2.47% -0.74
Feb-DO 27 1 3.70% 2.60% 036 150% [~-~~~Z;LTECSIMar-OO 29 0 000% 269% -088
Apr-DO 37 9 24.32% 2.81% 7.79

May-DO 47
100%

0 0.00% 3.13% -121
Jun-OO 46 0 0.00% 2.96% -117

~
Jut-DO 46 1 2.17% 2.72%

50%
-0.22

---_.~Aug-DO 51 2 3.92% 2.90%
- _.- --

0.43
Sep-OO 57 1 1.75% 2.64% -041

0.0%
en '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 63 2 3.17% 304% 006
en en 0 0 0 '7' 0 0 '7' 0 0 0:> u i: .6 "- 5- >. i:

~
0, "- n

I Totalll 460 I 181
0 <1>

~ '" '" '" ~ :J <1>
12Mo. 391%1 274%1

z 0 u. ::;; <l: ::;; <l: rJ) 0

271 - No. 54b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Installation Interval (Days)

1 - 10 Loops
(Target = 3 Days)

All Data and Charts - All CLECs Combined

7.0

J

___ 20 ­

Loops

~[} ~ 11· 20
Loops

- - -::I:' - -1·10
Loops

000
a 0 C?

t ~ 2
000
000

~ ~ ~

o
o
C
~

cr>
cr>
:>
oz

60 Q

5.0 o--D ~.-...

:~ ~- -)I(- ~- -:- -)I(- -)I(- -)1(- -r-.:--;~~~
2.0

1.0
0.0 L---.....__...___4..--+--4---------l

100 ,------------------,

90

801 9.0

1 80

o nJa

a n/a

a n/a

o n/a

a nJa

a n/a

43 4.6

60 48

94 4.3

147 5.2

20 + Loops
(Target = 10 Days)

# Orders Avg Days

10 5.3

15 5.4

11 78

7 46

o nla

6 55

9 5 a
4 6 a

22 39

32 42

48 3.8

69 38

11·20 Loops
8.0 dB Loop

(Target = 7 Days)
# Orders Avg Days

3.1

25

31

31

3.1

2.9

30

2.9

3.0

29

2.8

30

Avg. Days

1.067

1.061

578

706

763

1.158

1.286

1,915

1.343

1,519

1.414

1.582

# Orders

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I
Measurement

55 - 01

I 12 Mo. Total I 1 14.3921 233 I 431 3461 4.81

I 12 Mo Totalll

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

r;-:-----, f-_--:---:-:-:- -.__-'S-':.O'-:d"'B;;c.;;;L-'o.;;.o"-p__r-_-::c:-_._-----f I

IMeasurementI 1 - 10 Loops 11-20 Loops 20 + Loops I
55 - 02 # g:~~t =~~;Y~~ys # 6::~~:' =:~;y~~ys # 6;~;~: =1~V~a~~yS i

10 23 1 70 0 n/a :

13 2 7 a nla a n/a

8 11.6 2 4.5 a n/a

4 3.0 a n/a a n/a

13 2 6 0 n/a 0 n/a

5 18 0 n/a a n/a

19 3.3 1 260 a n/a

32 2.9 0 nla 0 nla

23 2.6 1 3 a 3 4.7

32 27 3 27 6 4.2

28 28 4 3 a 9 76

2:: I :: 1 1: 1 :~ I :: I :: II

30.0 .,-------------------,

25.0

20.0

15.0

;

- -···~-2-0-+~ !
Loops

-E--- 11 - 20 i
Loops ' i

r - - -::I:' - -1 _ 10 II r

Loops . '

I

I

o
80,-------------------,

BRI Loop I
1 - 10 Loops 11·20 Loops 20 + Loops

I
Measurement

55 - 03

00 LiJ-__-.-II-+--f-I-_'I--.~h-l·.·-+-"",H

-+-20:;:-1
, Loops I
I ---{]-- 11 - 20 i
I Loops I

[ - - -:I< - -1- 10 i
Loops I

o
o

~

o 0
o 0

~ ~

o
o
C
~

cr>
01
U

"o
cr>
cr>
:>
oz

70

2.0

40

50

3.0

60

10

Nov-99 39 32 a n/a 0 nla

Dec-99 102 4 3 0 n/a 0 n/a

Jan-OO 120 67 0 n/a 0 nla i
Feb-OO 150 59 0 n/a a n/a i
Mar-OO 120 5.6 a n/a a n/a I

Apr-OO 357 28 a n/a 0 n/a i
May-OO 533 3.1 0 n/a 0 n/a I

Jun-OO 684 33 0 n/a 0 n/a I'

Jul-OO 628 3 6 1 3.0 0 n/a

Aug-OO 382 5 a 0 n/a 0 n/a i
Sep-OO 368 6.5 1 30 a nla I
Oct-OO 521 4.8 2 7.5 0 nla i

;::::====~ :=====::::::===:::::;::===::==~=====;==~ II 12 Mo. Totalll 4,004 I 42 1 41 531 0 I n/a I~_

o
o
1:3
o

o
o
6.
"(fJ

o
o
C,
::J«

o
o
.6
"u..

'V_ -)I(
)1(- -""

cr>
cr>
:>
o
z

90 I
80 i
70

6.0

50

4.0

3.0

20

1.0

0.0 ...-t----.-If-+-ll-_.-.-IJ-___._.-IH

Nov-gg 31 35 0 nla 0 n/a ,I

Dec-99 27 3.8 0 n/a 0 nla

Jan-OO 25 4.0 0 n/a 0 n/a

Feb-OO 8 8.1 0 n/a a n/a :

Mar-OO 74 30 0 n/a 0 n/a II

Apr-OO 60 3.5 a n/a 0 n/a

May-OO 127 32 0 nla 0 n/a

Jun-OO 120 3.9 0 n/a 0 n/a

Jul-OO 76 49 0 n/a 0 n/a I
Aug-OO 108 42 0 n/a 00 nnllaa "
Sep-OO 88 5.3 0 n/a

Oct-OO 118 65 0 n/a 0 n/a I
I 12 Mo. Totall ~I=::::;8~6~2~I==~4.=4*1==~o~I===n/=a~I===o~I===n=,a~1

r;-:-----, 1-_-;-~;;-;-=--__r--_7;D.:::;S;;1.:::;L:.:O:.:O.!:P---,---=_::----_II!

IMeasurement 1--::;-,-1_. .;;.1O:...::,LO;::O~P:.:S--+_-::;_'1...:1...:-2:.:0...:L:,:0::;oFPs::.-_._+--:::-..::2c:;:0.,.:+...:L:.:O:::O:!;'P::-s_,.--j i

55 - 04 (Target =3 Days) (Target =7 Days) (Target =10 Days)
# Orders Avg Days # Orders Avg Days # Orders Avg Days ,

271 - No. 55a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Installation Interval (Days)

All Data and Charts - All CLECs C~rn!>~ne-'1___
------ III Measurement Analog Line Port i

55 - 05 All Orders

(Target =2 Days)

# Orders Avg. Days
j 120

Nov-99 18 03 ;

Dec-99 1 0 ! 100

Jan-DO 4 23 I 80 -+- All Orders
Feb-DO 2 20 i
Mar-DO 14 1.4 i 6.0

Apr-DO 10 9.8 I
I 4.0

May-OO 7 1.7

Jun-OO 12 5.8 20

Jul-OO 14 16 ... -.
00

Aug-aD 9 1.3 a> a> 0 0 0 0 0 0 0 0 0 0

2
I a> a> 0 0 0 0 'i 'i' 'i' a a 'i'Sep-OO 1.5 : :> u <': .6 <;; Q.

~ ~ S> 6. v ;
0 '" .!!; '" '" '"Oct-aD 20 11 I z 0 "- ::;; « ::;; .0: VJ 0

I 12 Mo TotalII 1131 251 I _.. .-

Analog Trunk Port I[II Measurement All Orders I
55 - 06 (Target =3 Days)

I !
# Orders Avg Days

I 4.5
Nov-99 0 n/a

4.0
Dec-99 0 n/a - ----

Ii 35
Jan-OO 0 nfa

I-- All Orders

I
3.0

Feb-DO 6 3.0 I :25
Mar-DO 3 4.0 I

/
20

Apr-OO 0 n/a I

I 15
IMay-OO a nfa I

1.0
Jun-OO 0 n/a

0.5 i
Jul-OO 0 nfa

I00
Aug-OO 0 nfa a> a> a 0 0 a 0 a 0 0 0 0

a> a> a 0 0 0 0 a 'i' a 0 'i'

I
Sep-OO 0 n/a

I
:> u <': .6 ~ .:. :>, <':

~
6> 6- v0 '" .!!; '" 0- '" .=; ::> '"Oct-OO 1 20 z 0 "- ::;; « ::;; « VJ 0

I 12 Mo. Totalll 10 I 32 I I
L __ I

DS1 Dedicated Transport I IIMeasurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
I

55 - 07 (Target =3 Days) (Target =5 Days) (Negotiated Target) 200
I

# Orders Avg. Days # Orders Avg Days # Orders Avg Days 18.0
~ I

Nov-99 0 n/a 0 n/a 0 nfa 160 ..
Dec-99 6 2.7 0 n/a 0 n/a I

14.0I
Jan-OO 2 17.5 0 n/a 0 n/a i 12.0
Feb-OO 4 10.0 0 n/a 0 n/a I -- - -_ ... _---_ ... _--

10.0 ~
,_20+

Mar-OO 2 4.5 0 n/a 0 n/a I Loops
80

Apr-OO a n/a 0 nfa 0 nfa -_..[3-- 11 - 20

0
6.0 LoopsMay-OO nfa 0 n/a 0 nfa ):,

Jun-OO 0 nfa a n/a 0 nfa i 40 - - -x, - . 1 - 10
I

20
;l:: LoopsJul-OO 0 n/a 0 nla 0 n/a i

Aug-OO 0 n/a 0 n/a 0 nfa 00
a> a> 0 a a a 0 a 0 a a a iSep-OO 0 n/a 0 nfa 0 nfa a> a> a a 0 a 0 a 'i' a a 'i'

nJa !
:> u <': .6 ~ ~ :>, <':

~
6> 6. v I

Oct-OO 0 n/a 0 nfa 0 0 '" .!!; '" '" .=; ::> '"
Infa II

z 0 "- ::;; « ::;; « VJ 0

I 12 Mo Totalll 141 71 I 01 nfa I 01

DS3 Dedicated Transport
III Measurement 1 - 10 CirCUits 11-20 Circuits 20 + Circuits
I 18.0

55 - 08 (Target =3 Days) (Target =5 Days) (Negotiated Target)
I ~# Orders Avg. Days # Orders Avg Days # Orders Avg. Days I 16.0

Nov-99 0 nfa 0 n/a 0 n/a I . ,
I 14.0

Dec-99 1 30 0 n/a 0 n/a 12.0
Jan-DO 0 nfa 0 nla 0 nfa

IFeb-OO 4 16.8 0 n/a 0
10.0

I
n/a I

Mar-OO 6 5.8 0 nfa 0 nfa I
8.0

Apr-OO 0 n/a 0 nfa 0 nfa i 60
~ i

May-OO 0 nfa 0 n/a 0 n/a

I
40

Jun-OO 0 nfa 0 n/a 0 n/a ~,
2.0 1--.--2Q;!Jul-OO 0 nfa 0 n/a 0 n/a

I

I
00 -' - : Loops IAug-OO 0 n/a 0 nia 0 nla - -a> m a 0 a a a 0 a a a 0

Sep-OO 0 nfa 0 n/a 0
a> a> 0 0 'i' 'i' 0 0 'i' a 0 'i' --8 11 - 20 In/a :> u <': .6 <;; Q. :>, <': 0, 6.

Oct-DO 0
0 '" .!!; '" '" .=; ~ ::> '"

v Loops
nfa 0 n/a 0 nfa z 0 "- ::;; <! ::;; <! (/) 0

I
...x, '-1-1OJ

12 Mo. Totalll 11 I 951 01 nfa I 01 nfalL I Loops I
-- ------J

271 - No. 55b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Installation Interval (Days)

All Data and Chart~ - All CLECs Combln"-d________
-- - III Measurement ISDN - PRt

55 - 09 1 - 10 Loops 11-20 Loops 20 - Loops

(Target =3 Days) (Target =7 Days) (Target =10 Days)
100

# Orders Avg Days # Orders Avg Days # Orders Avg Days 90

Nov-99 0 n/a 0 n/a 0 n/a 80 '.
Dec-99 0 n/a 0 nla 0 n/a 70 ", .
Jan-DO 0 n/a 0 nla 0 n/a 60

Feb-OO 0 n/a 0 n/a 0 nla 5.0 - ----

Mar-OO 1 8.00 1 8.00 0 nla 40 --+--20 •

Apr-OO 0 nla 0 n/a 0 nla 3.0
Loops

May-OO 0 n/a 0 nla 15 8.67 0 -0·--11 - 20
2.0 Loops

Jun-OO 0 nla 0 nla 0 n/a
10 - - -)< - -I - 10

Jul-OO 0 n/a 0 n/a 0 n/a -00 Loops
Aug-OO 0 n/a 0 nla 0 nla <j> <j> 0 0 0 0 0 0 0 0 0 0

- --------_... -

Sep-OO 0 0 0 n/a
<j> <j> 0 0 9 0 0 0 0 0 0 9n/a n/a :> u Co .6 i;; ~ :>. Co

~
in 6- 130 <l>

~
<l> "' ~

~ '"Oct-OO 1 000 2 2.50 0 n/a z 0 u.. ::; « ::; « <J) 0

I 12Mo Tota,ll 21 4001 31 4331 151 8671 .-

Dark FiberII Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits

55 - 10 (Target =3 Days) (Target =5 Days) (Negotiated Target) 500 ,

# Orders Avg Days # Orders Avg Days # Orders Avg Days 450 ;J:
•

Nov-99 0 nla 0 n/a 0 n/a 40.0

Dec-99 0 n/a 0 nla 0 n/a 35.0

Jan-OO 0 nla 0 n/a 0 n/a 30.0 .

Feb-OO 2 000 a n/a a
-_._---~

nla 25.0
,
--+--20 +

Mar-OO 2 9.00 0 n/a 0 n/a i Loops
20.0 I

I
Apr-OO 0 n/a 0 n/a a n/a I -[}-11-20 i

May-OO a 0 a
150 Loops !nla n/a n/a I

Jun-OO 0 n/a 0 n/a 0 n/a
10.0

.::t::. .-'* -'1-10 I !
I

Jul-OO 0 n/a 0 nla 0 n/a 5.0 ___----.!:".~i
i

00 I
Aug-OO 1 4500 0 n/a 0 nla I<j> <j> 0 0 0 0 0 0 0 0 0 0
Sep-OO 0 n/a 0 nla a n/a <j> <j> 9 0 0 0 0 0 <:;> 0 0 9

I:> to
~

.6 ~ ~ :>. Co
~

in 6- 13
Oct-OO 0 nla 0 nla 0 nla 0 <l> <l> "' ~

~ <l>
Z 0 u.. ::; « ::; « <J) 0

I 12 Mo Totalll 5 I 12601 01 n/al 01 nlal I
Interim Number Portabitity (INP) i

IIMeasurement 1 - 10 Numbers 11-20 Numbers 20' Numbers I

55 - 11 (Targel =3 Days) (Target =7 Days) (Target = 10 Days) 45.0 I
I

# Orders Avg Days # Orders Avg. Days # Orders Avg Days 40.0
~ I

Nov-99 2 000 0 nla 0 n/a 35.0
Dec-99 240 155 0 n/a 0 n/a

30.0 IJan-OO 119 001 0 n/a 0 n/a ,-_._----
Feb-OO 15 033 0 n/a 0 n/a 25.0 --+--20 +

IMar-OO 41 000 0 nla 0 n/a 200
Numbers

Apr-OO a n/a 0 nla 0 n/a 15.0
-&-11-20

I
May-aD 4 000 0 n/a 0 n/a

Numbers
10.0

Jun-OO 0 n/a 0 n/a 0 n/a ,::t::. - - -)1;- - -1 - 10

Jul-OO 1 8.00 0 n/a a nla
5.0 Numbers

I
,~-

~---_._-

00 -Aug-OO 0 n/a 0 nla 0 nla

Sep-OO
<j> <j> 0 0 0 0 0 0 0 0 0 0 I1 3900 0 nla 0 n/a <j> <j> 0 0 0 0 0 0 <:;> 0 0 9:> to Co .6 '- ~ :>. Co

~
0, 6- 13 IOct-DO 0 n/a 0 n/a 0 nla 0 <l>

~ '" '" '" .;; ~ <l>
Z 0 u.. ::; « ::; « <J) 0

I 12 Mo. Totalll 4231 1.011 01 n/al 01 n/al
i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Installation Interval· DSL

Prior to September 2000. all Orders are classified as "No Line Sharing"

No Line Sharino - Requires No Conditionino I
Measurement All GLEGs I 90 :

551 - 01 No. of Avg Interval Z-Value ,

Orders (Days) i
80

~
Nov-99 218 6.84

I
7.0

Dec-99 274 720
60

Jan-DO 329 7.66

Fet>-OO 504 6.65 5.0 --- - ---

_Ail CLEGs
Mar-DO 705 602

,
40 ... - •. Benchmark

Apr-DO 966 498 --...-._ .._- ------

3.0·
May-DO 1.296 5.59

Jun-OO 1.670 5.65 2.0

Jul-OO 1.491 6.27 1.0
Aug-DO 2.481 5.88

Sep-OO 2.254 6.53 153 00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 1.697 5.94 094 '" '" 0 0 0 "? 0 0 "? 0 0 "?:- u C: .6 :i; a. >. C:
~

0, 6- U0 '" ~ '" '" ~
::> '"

1 12MoTotadi 13.8851 6.031
z 0 u.. :E -0: :E -0: r.n 0

No Line Sharino - Requires Conditionino
Measurement All GLEGs 250

55.1 - 02 No. of Avg. Interval Z-Value
Orders (Days)

Y\
Nov-99 23 19.30 20.0

Dec-99 47 1423

Jan-DO 33 2039 150
Feb-DO 91 16.34 i_All GLE-Cs:
Mar-DO 155 10.19 ....... ~ :- ..••. Benchmark :

Apr-DO 109 1027 10.0 .... -'--~_...._._---j

May-DO 157 962

Jun-OO 428 10.07 5.0
Jul-OO 299 1215

Aug-DO 414 12.28

Sep-OO 706 1037 037 00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 567 1072 0.72 '" en 0 0 0 "? 0 0 "? 0 "? "?:- u C: .6 :;; a. >. C:
~

0, 0. U0 '" ~ '" '" ~
::> '"I 12 Mo. Totatll 3.029 I 11.191

z 0 u.. :E -0: :E -0: r.n 0

Line Sharing· Requires No Conditioning
5.0

Measurement I All GLEGs SWBTiASI
551 - 03 No of Avg Interval Avg Interval Z-Value 4.5

Orders (Days) (Days) 40

35

3.0

2.5 ~~~~~:l
2.0

1.5

1.0

05

Sep-OO 252 3.44 473 000 0.0
0 0

Oct-OO 415 3.54 4.72 -498 0 0
6- tS

I 12 Mo Totalll 6671 3.51 1 4721 '" 0r.n

Line Sharing - Requires Conditioning
98

Measurement All GLEGs SWBTiASI
55.1 - 04 No. of Avg. Interval Avg Interval Z-Value 97

Orders (Days) (Days)
97

97

97

97- :--.- ----~~::~~J
9.6

96

9.6

96

Sep-OO 28 882 1111 'toOct-OO 24 9.75 963 0.17
0 0
0 "?

1 12 Mo. TotalII 521
6- u

9251 1078 I '"r.n 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Installation Interval for Loop with LNP

All Data and Charts - AlI_CLECs_ Comblned_____.~____
- - IIMeasurement Coordinate Hot Cuts (CHC)

552 - 01 1 - 10 Loops 11-20 Loops 20 - Loops
# Orders Avg. Days # Orders Avg Days # Orders Avg Days

45

40 ;(

35

3.0

2.5

20

15

10
- -_.__ ..-

05 --+-20-

00
Loops

0 -- £} 11 - 20
0

Loopst;
Oct-OO 118 4.0 0 nfa 0 n/a 0 - - -~ - -1-10

I 12 Mo Total! I 1181 401 01 nla I 01 n/a I ___~~o!'s
-- _..-

IMeasurement Frame Due Time (FOT) ..

55.2 - 02 1 - 10 Loops 11-20 Loops 20 - Loops
# Orders Avg. Days # Orders Avg Days # Orders Avg. Days 8.0

:
7.0 0
60

i5.0

4.0 --------. :

;( --+-20-

3.0 Loops
,

2.0
--8--- 11 - 20 i

Loops
1.0 - - -~ - -1-10 :
00 --~

0
c;>
1)

Oct-OO 383 3.7 4 68 0 nla 0

I 12 Mo. Total// 3831 371 41 681 01 nla I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Installed Within "X" Days

12 Mo Tota,ll 14.392 I 977'/01

1 - 10 loops

o
o
-6
o

o 0
o 0
~ 6..
::> '"<>:: (/)

o
o

~

- - Standard

o
o
c
-=l

-----D--- 11 ~ 20 Loops

o
o
.6

'"u..

0>
0>
U

'"o
--+- 20 + Loops

- - -)( . - 1 - 10 Loops

0-----

0>

~
o
Z
~~--~~~~-- --~----.-

80%

40%

20%

0%

60%

100%

n/a

-500 •

n,'3

n'a

nia

n:a

n.'8

-267

-333

-394

-296

nia

977%

983%

989%

980%

1000%

~:c install BenChmark

10 Days ~z -Vaiue"

20 + LOOps

All Da1a and Charts - A!I CLEC~Comb'~~_

346 I 98 3'/, I

43

60

94

147

No

Orders

n/a

-500

-500

-500

-045

-1 88

-500

-355

96 9%

100.0Cio
100 O'/D

1000%

95.5%

1000~i'o

986%

900% 500

933% 1 67

81 8°-'0 1318

100 0 0
'0 -5 00

~i" install Benchmark

7 Days "z - Value"

11-20 Loops

8.0 dB Loop

10

15

11

22

32

48

69

2331 970%1

No

Orders

-198

-1 19

-333

-373

-382

-351

-336

970%

962':'0

98.3%

987%

98.8%

98,5%

984%

97 B% -275

97 5':'c- -246

969':'0 -189

958% -075

95,5% -054

~:: lnstall Benchmalil.

3 Days "Z • Value"

1.067

1061

578

706

763

1 158

1.286

1,915

1,343

1519

1414

1.582

No

Orders

No.... ·99

Dec-99

Jan-DO

~eb-OO

Mar-DO

,:"or-OO

May-DO

Jun-DO

Jul-OO

Aug-DO

Sop-OO

Oct-OO

IMeasurement

56 - 01

5.0 dB Loop

223 I 955% I 161 938'/01 321 96 9·/,1

'"'"
8

---B-- 11 - 20 Loops

- - - - •• Siandard

--..- 20 + Loops

- ••)( •• 1 • 10 Loops

':i,

'"'"u
~

o

~:: ""__ -9-_-,-~:: ::l<:: ::l(, -X:

';x"80%

40%

60%

0% y-__-----< --1 l------..j

20%

100%

nia nla

nla nia

Ofa nla

nJa nla

nJa nla

nla nfa

nJa nla

100QWo -5 00

100 0% -500

889% 6 11

1000% -500

% Inslall Benchmark

10 Days "z - Value>'

20 + Loops

o
o
o
o
o
o
o
o
3

6

9

14

No

Orders

n/a

nia nia

00% 9500

n/a

n/a nia

100.0% -500

n,'a nfa

100 O~,.O -5 00

100.0% -500

1000% -500

1000% -500

100,0% -5.00

% Install Benchmark

7 Days "z - Value"

11-20 Loops

1

o
2

o
o
o

No

Orders

900% 500

923% 269

75.0% 2000

100.0% -500

1000% -5.00

1000% ·500

789% 1605

969% -lBB

100 0% -500

969% ·1 BB

100.0'% -5,00

100.0% -5.00

% Install Benchmark

3 Days "z - Value"

1 - 10 Loops

'0

13

8

13

5

19

32

23

32

28

36

No

Orders

Noy·99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

12 Mo Totatll

IMeasurement

56 - 02

SRI Loop

12 Mo Tota" I 4.0041 808%1 4 I 750'1, I
-----i3--- 11 - 20 loops

- . - - . - Standard

-to--- 20 + Loops

• - .::k - - 1 ~ 10 Loops

80%

20%

60%

'00%

nia nla

nJa nla

nia n.la

nia nia

n/a nfa

nia nla

nla nia

nia nfa

nia n/a

nla n/a

n/a

nia nia

% Install Benchmark

10 Days >'Z - Value M

20 + Loops

o
o
o
o
o
o
o
o
o
o
o
o

o I

No

Orders

nia n/a

n/a n/a

nia nla

n/a nia

nla nia

n/a

n/a nla

n!a nia

1000% -500

n/a n/a

1000% -500

50.0% 45.00

% Install Benchmark

7 Days "2 - Value"

11-20 loops

o
o
o
o
o
o
o
o
1

o

No

Orders

846% 1038

716% 2343

583% 3667

640% 3100

708% 24 17

90.2% 480

9'.6% 3.44

873%, 772

822% 12.83

73.3% 2170

709'% 24.08

79.7% 15.35

% Inslall Benchmark

3 Days "2 ~ Vatue
M

1 ·10 Loops

39

102

120

150

120

357

533

684

628

382

368

521

No

Orders

NO'J-99

Dec-99

Jan-OO

Feb~OO

Mar-DO

Apr-DO

May-DD

Jur:-OO

..;u:~OO

Aug-DO

Sep-OO

Oct-OO

IMeasurement

56·03

11-20 Loops

OS1 Loop

•

'"
~
<fJ

o '"'" '"ii
-< :1

'"
~
"-

-to--- All Orders

'"'"~
Z

0% '---~--~-~~-~--~-_~_ ____!

20%

80%

60%

100%

nia nfa

nJa n,'a

nia

n/a nla

nJa n.1a

nJa n,'a

nia

n/a nia

n'a nla

nia nia

nlal

nia nla

20'" loops

% Install Benchmark

10 Days 'z - Value"

01

o
o
o
o
o
o
o
o
o
o
o
o

No

Orders

nla

nia

n/a

n/a

n/a

nla

nla

nla

nla

nla

nla

nia

n/a

nia

nJa

n/a

n/a

nia

nla

nfa

n/a

nla

o
o
o
o
o
o
o
o
o
o
o
o

o Inial

No %. Install Benchmark

Orders 7 Days "z - Value"

83.9% 11,13

630% 32.04

840% 11.00

25,0% 7000

851% 986

80.0% 1500

890% 602

80,0% 1500

76,3% 1868

75.9% 19.07

705% 2455

703% 2466

% Install Benchmark

3 Days wZ • Value"

l-lDLoops

31

27

25

8

74

60

127

120

76

108

88

118

No

Orders

No .... -99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

J:JI-OO

ALg-OO

SeD-DO

Oct-DO

12 Mo To'ad I

IMeasurement

56 - 04
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Installed in "X" Days

All Data and Charts - All CLECs CombmecI r---.., f------------:---,---,---:::--------'-'-=-==-=--"-"c.==----:::....:;.=~=='-----~--~--

!Measurement Analog Line Port I
56 . 05 All Orders

I

20%

0% L --!

--+- All Orders

NO'o'·99

Dec:-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

jul-OO

Aug-DO

Sep-DO

Oct·CO

12 Mo Totail I

No

Orders

18

14

10

12

14

2

20

1131

% Inslall

2 Days

100 0%

750%

1000%,

100.0%

l:J.Oo,o

100.0°/0

83 3Q/~

100 DC::,

1000%

1000%

1000%

894'101

Benchmark

··Z· Value"

-500

-500

2000

-500

-5 00

85 00

-5 00

1167

,500

,5 00

-500

-500

80%

'"'"
o

Z

'"'"u
~

o
o

~

g o
o
i;'
«

- Standard

No % Install Benchmark.

Orders 2 Days "z - Value"

IMeasurement

56 - 06

Nov-99

Dec·gg

Jan-DO

Feb-DO

Mar-CD

Apr-CO

May-DO

Jun-OO

Jul-DO

Aug-DO

Sep-OO

Oct-DO

o
o
a
6

3

o
a
o
a
a
a

All Orders

nla

nla

o 0°'!::

nia

nia

nia

nfa

nfa

100.0%

nla

nla

nia

95 00

9500

nia

nla

nla

nla

nia

nla

-5.00

Analog Trunk Port

100%

80%

60%

40%

20%

-----.-.. All Orders ~------ Standard

12 Mo Total II

°/:, Install in Benchmark

3 Days "z -Value"

11·20 Circuits

051 Dedicated Transport

----e-- 1 • 10 Loops--+-- 11 . 20 Loops

•••••. Standard

____ i? _.

40%

80%

60%

20%

100%

I'
I

a I

a
a
a
a
a
a
o
o
a
a
o
a

2D + Circuits

No

Orders

nia

nla

nia

nla

nia

nia

nia

nla

nla

nla

nla

nia

nla

nia

nla

nlal

nla

n:a

nla

n/a

a
a
a
o
o
o
o
D

a
a
a
a

01

No % Install in Benchmark

Orders 5 Days "Z • Value"

nla

nla

nia

nla

nla

nla

nia

nia

,500

9500

9500

9500

nla

00%

nia

nla

0.0%

00%

nla

429,!,1

1000%

1 - 10 Circuits

No

Orders

Nov-99

o.c,99

Jan·aO

Feb-DO

Mar-DO

Apr~OO

May-DO

Jun-Oa

Jui-OO

Aug-DO

Sep-OO

Oct-OO

12 Mo To'a' II

! I Measurement

'I 56 - 07

OS3 Dedicated Transport Ii
I

Measurement 11-----,,;---,1;-;0c:C::-"::c--"'::ts--,---r-=-=:.:....:==;:,1:.:-2"'0"C~ic:rc:!u:.;:,'s'-'-----'---;::2""0--.-;C,.-"c:-c-u,:-'s----11

55 - 08 I No % Install in Benchmark No % Install in Benchmark No Ii

Orders 3 Days "Z - Value' Orders 5 Days "z - Vaiue" Orders

0% y __~._~II____Ir__r-llf---II-__-.-.-__----.1
o
o
g
«

--8- 1 - 10 Loops

o
o
0.«

g
":1

.----~--'-----~'----_.~------,

--+-- 11 - 20 Loops

'"'"u.
o

'"'">o
Z

80%

20%

60%

40%

o
a
a
a
a
o
o
o
o
a

nia

nla

nia

nla

nia

nia

nia

nla

nia

nla

nla

nla

nla

nla

nia

n.la

n,a

nia

nla

nla

nla

nla

a
a
o
a
o
o
a
a
a
a
a
a

nia

nia

n:a

nia

n/a

nla

-500

9500

9500

nJa

nla

nla

nla

nia

nia

nla

nla

100.0'%

nla

00%

00%6

o
o
a
o
a
a
o

Nov+99

Dec·99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jut-DO

Aug-aD

Sep-OO

Oct-DO

12 Mo Tota" I 11 01 nlal a I
. Standard
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Installed Within "X" Days

j

o
o
0,
:J«

o
9
~

o
o
t
-=;

---0--- 11 - 20 Loops

..... Standard

o
o
>-
<1l

::;;

o
o
:5..
«

o 0
o 9
.6 ro
~ ::;;

o
o
t
~

--+-- 20 + loops

- - -••• 1 - 10 Loops

en en
en en
::> u
o l1>
Z 0

0% -l-I..-----III-..-.-l..----Ill-..-.-l..-----III-..--+-'

40%

20%

60%

80%

100%

n:a

nla

nla

n/a

n'a

n/a

rJa

nia

-500

n,'a

nla

n:a

n/a

n/a

n'a

1000%

o
o
o
o
o
o

15

o
o
o
a
o

151 1000%1

nla nfa

nla n,'a

nfa nia

nfa n/a

n,fa nia

00% 9500

1000% -500

nfa nfa

31 667%1

o
o
o
o
o
o
2

nia nra

n/a nia

n/a n/a'

% InStall Benchmari< No % Install Benchmarlo.. No ~': Instal! Benchmark

3 Days "Z - Value' Orders 7 Days "Z - Value" Orders 10 Days '2 - Value"

n.fa nfa

nfa

1000% -500

o O~'C 95.00

n.a

nfa n:a

n/a

nfa n:a

2 1 500'0

No

Orders

Ali Oala and Charts - All CLEes Comb~n~.~

f-__--:---:-:o.,- ---, ..:.I::-S"'ON?-:-:-P'-'R.:.:I r-__-::=-.,- ~ !

1 " 10 loops 11-20 Loops 20 .,. Loops

FeD~OO

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

Jan-DO

Nov-99

Dec-99

12 Mo TOla" 1

II Measurement

II 56 - 09

1 - 10 Circuits

No % Install i Benchmark

Orders 3 Days "Z - Value·'

11-20 CirCUits

o
o
;';
o

o
o
c­
o

<J)

o
o

---8--- 1 - 10 Loops

o
'?
c­«

'"'"u
o
o

-+----- 11 - 20 Loops

.. - - - - Standard

[J

~
>o
Z

0'10 -'-lIf__ ~>___ - ....____t f__ _____It_'

40%

80%

60%

20%

100%
No

Orders

nia 0

nia 0

o
n.'a 0

nia 0

nia a
nia 0

nia 0

nia 0

nia 0

nla a
nla 0

nia

nla

n/a

nfa

nia

nlal

nia

n/a

n/a

n/a

o
o
o
o
o
o
o
o
o
o
o
o

01

Dark Fiber

No ~~ Instal! I Benchmark
Orders 5 Days ~Z - Value"

n,.'a

n:a

nia

nia

-500

9500

9500

nia

nia

n/a

nia

nla

nla

nia

n/a

n:a

0.0%

100 OJ/"

00%

o
o
o
2

2

o
o
o
o

5 I

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May·OO

Jun-OO

~Iul-OO

Aug~OO

Sep-OO

Ocl-OO

12 Mo. TOla" 1

i I Measurement

" 56 - 10

I

o
o

8
isg.
<J)

o
o
c

",

o=~ 11 ·20 Numbers --'I
- - - - Standard

is
c­«

;j(
- .....-- - _. -

o
o

o
o

~

o
o

~
'"
~z

!, --+- 20 + Numbers

- - -. - - 1 - 10 Numbers

0% 41t---.--lIl___- --1t---.------III----II-.--1I--...---l

60%

40%,

20'/,

100% j ;j(:: :;j(:::;j(:- X- --;j(

80%

nla

n/a

n.'a

nia

n/a

nia

n/a

% Install Benchmark
10 Days 'z - Value"

20 + Numbers

No

Orders

11-20 Numbers

No Yo Install i Benchmark

Orders 7 Days "Z - Value"

Interim Number Portability (INP)

% Install ir Benchmark

3 Days "2 - Value"

1 - 10 Numbers

No

Orders

Nov-99 2 100 0% -500 a nia nia 0

Dec·99 240 1000% -5,00 a nia nia 0

Jan·aO 119 1000% -5,00 0 n}a nla 0

Feb-DO 15 100.0% -500 0 nia nia a

Mar-DO 41 laC o~:o -500 a nia nia 0

Apr-DO nia a nia a

May-aD 100 0% -5 00 0 nia nla a nia i
i

Jun-OO nia nia a nia nla 0 n'a I
Jul-OO 0 Dele, 9500 0 nia nia 0 nla n:'a I,

Aug-DO n/a n/a 0 nia n'a 0 nia

Sep-OO ,-::=:::::;::==O=O="~'~__9_5,,-0-=0~==0=::==n=,a::-__,,-n-=f-=a:===o::;::==n=fa~ __--,,-nn'I'.=Jaa l'Oct-DO r nia nla a nia nla 0 nia

;:::1=2=M=O=T=O=la~"I 423 I 99 5%1 0 I nlaI 0 I nla 1

IMeasurement

56 - 11
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

All Data and Chans - All CLECs Con:b,ned ----- -------_.'.- ~ ---- IIMeasurement Coordinated Hot Cuts (CHC) and Frame Due Time (FOT) Combined

55 1·01 1 - 10 Loops 11-20 Loops 20 + Loops
100% ::l!t' ",~,::l!t"~-.

I
No :l!~ Install Benchmark No 0/;; Install Benchmark NO % Install Benchmark

________ ... X-: ::iM~~ . :::~

Orders by CDDD "z - Value" Orders by CDDD ~Z - Value"' Orders by CDOD HZ _Value"
aO% \60%

Feb-DO 344 985% -355 0 n,'a n;a 0 nia nfa 40%

Mar-DO 622 987%, -371 9 100 0% -500 0 nia nia i

j
20%

Apr-DO 382 98.4% -343 10 100 0% -5.00 1 100.0% -500

May-DO 604 987% -368 15 933% 1 67 0 nia n,'a I 0%I

Jun-OO 253 986% ·381 5 1000% -5 00 0 nia nla I 0 0 0 0 0 0 0 0 0

I

0 9 9 0 0 9 0 0 0
Jul-OO 206 990% -4,03 4 1000% -5 00 1 1000% -5 00 .6 «; a. >- C:

~
0, "'- 13Cl> :::;: « '" ~ :J Cl> 0Aug-DO 180 994% -444 3 1000% -500 a nla nla u. :::;: « (j)

Sep-OO 163 1000% -5 00 2 1000% -500 1 1000% -5 00 ------~----
._-- _..~._--_. __._~.- --

Del-DO 501 972% -221 4 1000% -5 00 0 nla nla i .-.....- 20 + Loops ----G-- 11 - 20 Loops

I 12 Mo To,ad I 32551 986'1,1 I 52 I 981%1 I 31 1000%1 i - ••)11 • - , - 10 Loops .•• - - - Standard

Coordinated Hot Cuts (CHC) IIMeasurement 1 - 10 LOOps 11·20 Loops 20 + Loops II 100%
56 1 - 02 No % Install No % Install No % Install ..... - --- ---- _ .. - ........ - -----.- ..... ___ Jl:

Orders byCDDO Orders by CDOO Orders by CODD

I

80%

•

60%

40%

20% I

I

0% Ig

8 I-~ -----

Oct-DO 118 96.6% 0 nla a nla
~20+Loops --------e------ 11 - 20 Loops

I j
1 12 Mo. To'ad I 118 1 966'1,1 1 01 nlal 1 01 nfal I

---:1(- - 1 - 10 Loops ...... Standard
I

Frame Due Time (FDT) I!IMeasurement 1 - 10 Loops 11-20 Loops 20 + Loops I 100%,
- - - - - j!I

561 - 03 No % Install No % Install NO ~/o Install

I
.. _._- --_.- - ...... _._-_ .. __ .- .........

Orders by CODD Orders by CODD Orders by CDDD 80%

I
60%

I 40%.

I

20%

0%
0

! 0

;';
i 0

i -~----_._._._--- ---~-~"~

1
,

.-.....- 20 + Loops --e----------11· 20 Loops IOct~OO 383 974% 4 1000% 0 n/a L_ L---:I(--l- 1

I 12 Mo. TOlad I 3831 974%1 I 4 I 1000%1 I 01 n/al
10 Loops .••••• Standard

I
._- -

271- No. 56.1a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates

80 dB Loop - Field Work I [II Measurement All CLECs SWBT 14.0%

58 - 01 No. of # Missed % Missed % Missed Z-Value I
- - -- - -. I

Orders Due Dates Due Dates Due Dales i
120% - - -- -

I
- -- - - 0-

Nov-99 689 1 0.1% 108% -9.02 I

Dec-99 801 4 05% 11.5% -976 I 100%

Jan-DO 622 6 10% 11,0% -798
80% -----

Feb-OO 700 24 34% 11.3% -65B I - - - - - -SWBT

Mar-DO 623 36 5.8% 11.4% -4.43 6.0% ~AIICLECs
._-- -

Apr-DO 649 64 99% 12.0% -1.64

May-DO 1.04B 84 BO% 11.6% -3.63 4.0%

Jun-OO 977 32 3.3% 12.0% -B.37

Jul-OO 1.395 34 24% 124% -11.27 2.0%

Aug-DO 1.393 49 3.5% 13.0% -1047

47 5.1% 131% -7.15
0.0%

Sep-OO 920
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 941 27 2.9% 129% -920 '" '" 0 0 9 9 0 0 9 0 0 0
;. u .= .6 iii is. ;;.. .=

~
c. c. TI0 " .!!l " '" ~ " "I 12 Mo TotalII 10.75B I 4081 3.8'1,1

z 0 "- ::; <I: ::; <I: (/) 0

8.0 dB Loop - No Field WorkII Measurement All CLECs SWBT 16%

58 - 02 No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates
14%

Nov-99 2.039 2B 14% 0.3% 949 12%
Dec-99 2.265 26 11% 02% 858

Jan-DO 1.358 10 07% 0.2% 4.04 10% _._------

Feb-DO 2435 26 11% 0.2% B69 ,- - - - - -SWBT
0.8% 11~A1ICLECs 'iMar-DO 2.479 33 1.3% 03% 1050

Apr-DO 2.689 17 0.6% 0.3% 3.68 0.6%

May-OO 3.410 16 0.5% 03% 171
04%

Jun-OO 3.241 20 0.6% 0.3% 2.91 .- .... - - -_. -- . " ..

0.2%
' ..- - - -. - _.- - 0"'-·-

Jul-OO 2.549 14 0.5% 0.3% 2.19

Aug-OO 2,734 12 0.4% 0.4% 074

-23B
00%

Sep-OO 2.293 1 0.0% 0.3%
'" '" 0 0 0 0 0 0 0 0 0 0

23 0.9% 0.3% 5.20 '" '" 0 0 0 0 0 0 9 0 0 0
Oct-DO 2.582 :> u .= .c ~ '- ;;.. .=

~
0, "- TI0 " .!!l " c. '" ~ " "I TotalII 30.0741 2261 OB%I

z 0 "- ::; <I: ::; <I: en 0
12 Mo.

5.0dS Loop

't Measurement All CLECs SWST 1000%

58 - 03 No. of # Missed % Missed % Missed Z-Value 900%
CIrcuits Due Dates Due Dales Due Dates

BOO%
Nov-99 225 4 1.8% 33% -1 25

Dec-99 265 lB 68% 3.9% 242 70.0%

Jan-OO 122 0 00% 4.7% -244 600%

Feb-OO 272 11 4.0% 2.9% 106 50.0% I~-~~~:E~~lMar-DO 185 49 265% 73% 947
40.0%

Apr-DO 228 0 0.0% 47% -3.34

May-OO 299 21 7.0% 5.6% 1.08 30.0%

~...A~ ... ······;.-o--:'
Jun-OO 246 3 1.2% 5.4% -2.91 20.0%

Jul-OO 243 1 04% 6.8% -395 100%
Aug-DO 191 0 0.0% 6.8% -3.73

0.0%
Sep-OO 214 13 61% 103% -199 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 9 9 0 0 0
Oct-DO 215 22 102% 42% 4 25 :> u c: .6 ~ ~

;;..
~ ~

C. 6. TI0 " ~ " '" " "
1 Tota" I 2,7051 1421 52%1 53%1

z 0 "- ::; <I: ::; <I: en 0
12 Mo.

SRI LoopIMeasurement All CLECs SW8T 45.0%

5B-04 No. of # Missed % Missed % Missed Z-Value 400%
Circuits Due Dates Due Dates Due Dates

Nov-99 25B 32 124% 162% -164 35.0%

Dec-99 374 87 233% 155% 3.93 30.0%
Jan-DO 499 152 30.5% 14.5% 9,40

Feb-DO 596 142 23.8% 200% 219
25.0% r:-:-::-:-:-SWBT--;

Mar-DO 853 136 159% 16.7% -054 200% C' All CLECs j
Apr-DO 923 Bl 88% 199% -812 . --150% . -,

May-DO 932 84 9.0% 224% -943
Jun-OO 1.212 145 120% 28.3% -1185 10.0%

Jul-OO 1.399 211 15.1% 3B4% -1642 5.0%
Aug-DO 1.539 23B 15.5% 300% -1151
Sep-OO 1.565 279 178% 248% -581

00%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 1.770 306 173% 27.0% -8.37 '" '" 9 0 9 0 0 0 9 0 0 9:> u

~
.6 iii §. ;;.. c:

~
0, "- u

I 12 Mo. Totalll
0 " " '" ~ " "11,920 I 1,893/ 159%1
z 0 "- ::; <I: ::; <I: en 0

271 - No. 58a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates

ISDN BRI Port

I
Measurement All CLECs SWBT !

58 - 05 No. of # Missed % Missed % MIssed Z-Value 1200% I,
ICircuits Due Dates Due Dates Due Dates ,

Nov-99 0 0 n/a 162% n/a 100.0%

IDec-99 1 1 1000% 155% 233

Jan-DO 0 0 n/a 145% n/a 800%

Feb-DO 0 0 nla 200% nla ----~--- - --

- - - - - -SWBT
Mar-DO 0 0 n/a 167% nla 60.0%

---AIiCLECs
Apr-DO 0 0 n/a 199% nla - .-.----- ------

May-DO 0 0 n/a 22.4% nla
400%

Jun-OO 0 0 nla 283% n/a ~ .. -
200% .'. .' . ..'

Jut·OO 0 0 nla 38.4% nla - ..~ . ~
" .

Aug-DO 0 0 n/a 30.0% nla
00%

Sep-OO 0 0 nla 24.8% nla en '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0
~ "? "? 0 0 0

Oct-DO 0 0 nla 27.0% nla > U c= .6 ~ :5. ~ ~
c, "- t;

0 '" ~ '" "' ::> '"I 12 Mo Total I1 I I 1000%1
z 0 u.. ~ « ~ « (f) 0

1 1

DSI Loop
Measurement All CLECs SWBT 100.0%

58 - 06 No. of # Missed % Missed % Missed Z·Value 900%
Circuits Due Dates Due Dates Due Dates

800%
Nov·99 188 19 101% 45% 233

Dec·99 246 36 14.6% 98% 155 700%

Jan-DO 177 14 7.9% 51% 125 600%

Feb-DO 308 18 5.8% 4.9% 061 ,..••• 'SWBT !
50.0%

I !
Mar-DO 232 32 13.8% 9.0% 183 :---Ail CLECs i40.0%
Apr-DO 125 16 12.8% 7.7% 1.55

May-DO 255 32 12.5% 6.7% 256 30.0%

~Jun-OO 224 50 22.3% 5.8% 654 20.0%

Jul-OO 229 51 223% 13.0% 295 10.0%~.~......-:,:, ....... , ...........
Aug·OO 236 52 22.0% 14.7% 2.43

0.0%
Sep-OO 254 68 26.8% 17.5% 2.57

'" '" 0 0 0 0 0 0 0 0 0 0

~ 'i; 0 0 "? 0
~

0 "? 0 0 0
Oct·OO 284 56 19.7% 129% 221 c= .6 i;; ~

c=
~

c, "- ti0 '" .:;; '" "' .;; ::> '"I TotalII 2.7581 4441 161%1 91%1
z 0 u.. ~ ~ « (f) 0

12 Mo

OS 1 Dedicated Transport

Measurement I All CLECs SWBT 1000%

58·07 No. of # Missed % Missed % Missed Z·Value 90.0%
CircUits Due Dates Due Dates Due Dates

800%
Nov-99 1 0 00% 4.5% -022

Dec-99 16 1 6.3% 9.8% -0.47 700%

Jan-DO 18 4 22.2% 5.1% 2.97 600%

Feb-DO 19 5 26.3% 4.9% 3.99 50.0% I~~-~.· .. ~~;:EC.IMar-DO 79 19 24.1% 9.0% 376
40.0%

Apr-DO 7 0 00% 77% -076

May·DO 0 0 nfa 6,7% nla 30.0%

/~\ .............
Jun·OO 0 0 nfa 58% nfa 200%

Jut-DO 0 0 n/a 130% nfa 100%
Aug·OO 0 0 nla 147% nfa

........................ -.... ./
00%

Sep-OO 90 1 11% 175% -395
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 82 8 129% '" '" 0 0 "? 0 0 0 "? 0 0 0
9.8% -on > u c= .6 i;; ~

>. c=
~

c, "- t;
0 '" ~ '" "' .;; ::> '"I TotalII 3121 381 122%1 91%1
z 0 u.. ~ ~ « (f) 0

12 Mo

ISDN - PRI
Measurement All CLECs SWBT 200%

58·08 No. of # Missed % Missed % Missed Z-Value 180%
Circuils Due Dales Due Dates Due Dates

Nov-99 25 0 00% 2.8%
16.0%

-0.85

Dec-99 0 0 nia 20% nfa 140%

Jan-DO 48 0 0.0% 1.4% -0.81 120%
Feb-DO 24 0 00% 3.2% -089

[- ~' ..~~LTECS1100%
Mar·DO 24 0 00% 2.7% -082

80%
..

Apr·OO 24 0 0.0% 23% -075
---------

May-DO 497 0 00% 25% -358 6.0%

Jun·OO 700 23 33% 37% -053 4.0%
Jul·DO 1.191 212 178% 2.5% 2613 -- '.

2.0% -. _.-#
Aug-DO 457 0 00% 39% -431 -.

tSep-OO 125 1 0.8% 9.4% -3.28
00%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 424 72 170% 42% 12.39

en en "? 0 "? 0 0 0 "? 0 0 0> U
iii

.6 (;; :5. >. c=
~

c, "- t;
I TotalII 3.5391

0 '" '" "' .;; ::> '"12 Mo. 3081 87%1
z 0 .., u.. ~ « ~ « (f) 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates

DSL ~ No L:ne Snaring I I
II Measurement All CLECs In Panty 180% I58 - 09 No of # Missed % Missed (Yes = O! I

I 160%
Clr::ults Due Dates Due Dates INa = 2)

INov-99 346 35 101%, 140%

Dec-99 495 60 121%

I
120%

J3n-00 699 108 155% - ------_ .. _--
Feb-OO I 100'% ... - . - Benchmark931 149 160%

I
Mar-DO 1.211 93 77% 80% _____ A!' CLECs

-- ----_ .._--- -

Aor-OO 1.445 36 25% 60%
May-DO 1964 78 40% .. - .. - . - - . - -- - - - _.. . . - - . - - . - - -
J'_Jn~OO 3010 156 52% 4.0%

Jul-OO 2.818 204 72% 20%

Aug-DO 3529 252 71%
00%

Sep-OO 3.725 303 81% 2 '" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 3.596 346 9.6% 2 !: '" 0 0 '? '? ~ '? '? 0 0 '?U Co D ffi is.. c
~

in 6. 1:30 " ~ " '" .:; ~ "I TOlad I 23769 1 1.820 I 770101
z 0 "- ::;; <1; ::;; <1; (/) 0

12 Mo

DSL - Line SharingIMeasurement All CLEGs SWBTfASI 1000%

58 - ,0 No of # Missed % MIssed % Missed Z-Value 90,0%

CirCUIts Due Dates Due Dates Due Dales
80,0%

Nov-99

Dec-99 700%

Jan-OO 60.0%

Feb-OO 50.0%
:~~SWBTl
i I

Mar-OO I _____ All GLEGs I
400%

Aor-OO

May-OO 30.0°/1:1

Jun-OO 20.0%

Jul-OO 100%
Aug-OO

i 00% -Seo-OO 385 8 21% 1.0% 220 '" '" 0 0 0 0 0 0 0 0 0 0

i !: '2; 0 0 '? '? 0 '? <;> <;> <;> <;>
Ocl-OO 615 11 18% 14% 071 Co D ro is.. >. c

~ '" c- 1:3

I
a " ~ '" '" .:; ~ '"I Total1I 1.0001 191 19%1 12%1
z 0 "- ::;; <1; ::;; <1; (/) 0

12 Mo

Analog Trunk PortIMeasure~ent All GLEGs SWBT 1000%

58 - l' No of # Missed % Missed % Missed Z-Value 900%
Clfcuits Due Dates Due Oates Due Dales

800%
Nov-99 0 0 nfa 33% nfa

Dec-99 16 0 00% 39% -080 700%

Jan-DO 4 0 00% 47% -044 600%

Feb-OO 12 0 00% 29% -060 500% I-~~:--:-:SWBTI

Mar-OO 0 0 nfa 73% nfa I-----AII GLEGs I
40.0%

Apr-OO 0 0 n/a 47% nfa

..•......................... /\May-OO 4 0 00% 56% -049 300%

Jur,-OO 10 0 00% 54% -076 200%

Jul-OO 4 0 00°10 68% -054 100%
Aug-OO 9 3 333% 6.8% 315

00%
Sep-OO 0 0 n/a 103% n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 42% !: '" 0 0 '? <;>
~ <;> <;> <;> <;> <;>

nla U Co D ro 5. c:
~ '" c- 1:30 " ~ " '" .:; ~ "I Tala" I 591 3 I 51%1 53%1

z 0 "- ::;; <1; ::;; <1; (/) 0
12 Mo

Subtending Digital Direct Combination Trunks

I Measurement All GLEGs SWBT 1000%

58 - 12 No of # Missed % MIssed % Missed Z-Value 900%
Circuits Due Dales Due Dates Due Dales

800%
Nov-99 0 0 n/a 33% nfa

Dec-99 24 0 00% 39% -098 700%

Jan-OO 0 0 n/a 47% n/a 60.0%

Feb-DO 0 0 n/a 29% n/a 500%

b·.·--~~;JMar-OO 0 0 n/a 73% n/a

Apr-OO 0 0 nfa 47%
400%

n/a

May-OO 0 0 n/a 56% nla 30,0%

Jun-OO 0 0 n/a 54% n/a 200%
Jul-OO 0 0 n/a 68% nfa 100% --Aug-OO 24 0 00% 68% -132 _. - - .- ---

~- - - - - - - - - p- - - -

00%
- ..

Seo-OO 24 0 00% 10.3% -166
'" '" 0 0 0 0 0 a 0 0 0 0

Oct-OO 1 0 00% 42% -021 '" '" 0 0 <;> '? 0 0 S' 0 0 s:,;. u Co .6 ro 5. >. Co '" 6.
I 12 Mo. Totalll

0 " ~ " '" .:; .:; ~ " c'573/ 01 00%1 53%1
z 0 LL ::;; <1; ::;; <1; (/)

271 - No. 58c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport III Measurement All CLEGs SWBT 120.0% I
58 - 13 No. of # Missed % Missed % Missed l-Value I

Circuits Due Dates Due Dates Due Dates 100.0% I
Nov-99 3 0 00% 00% 000 ,

I
Dec-99 13 2 154% 00% 084 I

80.0%

I
Jan-DO 6 0 00% 00% 000 ----_ .._-~--_.-

FeD-DO 19 2 105% 00% 095 60.0%
- - - - - - SWBT

Mar-DO 46 5 10.9% 00% 129 ___ AIICLECs
-_.~----_.~_._-_._-

Apr-DO 40 1 25% 00% 032
400%

May-DO 5 0 0.0% 00% 000

Jun-OO 0 0 nla 25.0% nla
20.0%

lA~
Jul-OO 3 0 0.0% 5.3% -0.41

Aug-DO 1 1 100.0% 0.0% 4.12

3
0.0%

Sep-OO 26 11.5% nla nla 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 29 4 13.8% 0.0% 0.88
0> 0> '? 0 0 '? 0 0 '? 0 0 '?:> u

~
.6 "- l:i. >. c

~
C. 6- U0 '" '"

m m
~

::J '"
1 Totad I I 181 94%1 36%1 i

z 0 u.. ::;; <l: ::;; <l: (/) 0
12 Mo 191

Dark Fiber

IMeasurement All CLEGs SWBT

58- 14 No of # Missed % Missed % Missed l-Value 1200%

CirCUIts Due Dates Due Dales Due Dales

Nov-99 8 6 75.0% 0.0% 359 1000%

Dec-99 1 0 0.0% 0.0% 000

Jan-DO 9 7 77.8% 0.0% 4.25 800%

Feb-DO 72 2 2.8% 0.0% 048 ~SWBT--i

Mar-DO 69 9 13.0% 00% 143 i
60.0% i___ AII CLEGs i

Apr-DO 34 4 11.8% 00% 073

May-DO 10 4 40.0% 0.0% 0.79
40.0%

Jun-OO 2 0 00% 25.0% -0.80 -
6 100.0% 53% 4.51

20.0%
Jut-DO 6

Aug-DO 3 2 66.7% 00% 345 ,
0.0%

Sep-OO 0 0 nla nfa nla 0> 0> 0 0 0 0 0 0 0 0 0 0
0> 0> 0 0 0 0 0 0 '? 0 0 '?

Oct-DO 28 26 929% 0.0% 4.68 :> u c .6 :i; "- >. c
~

C. 6- U0 '" ~ '" 0- m
~

::J '"I Totad I 2421 661 273%1 36%1
z 0 u.. ::;; <l: ::;; <l: (/) 0

12 Mo.

Analog Line PortII Measurement All CLECs SWBT 100.0%

58 - 15 No of # Missed % Missed % Missed l-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Nov-99 58 2 3.4% 3.3% 007

Dec-99 16 0 0.0% 3.9% -080 700%

Jan-DO 28 0 00% 4.7% -117 60.0% r----WBTi
Feb-DO 157 63 401% 29% 2384 500%

~-M~~
1- - _. - -SWBT .

Mar-DO 56 0 00% 73% -210 ___All CLECs i
400%

Acr-OO 120 59 49.2% 47% 21.05

JMay-DO 74 6 81% 5.6% 0.95 30.0%

Jun-OO 67 7 104% 54% 1.79 20.0%

Jut-DO 59 4 6.8% 6.8% -001 10.0%
AU9-00 27 2 74% 6.8% 0.12

0.0%
Sep-OO 20 2 100% 10_3% -0.04 0> 0> 0 0 0 0 0 0 0 0 0 0

0> 0> 0 0 0 0 0 0 '? 0 0 '?Oct-DO 39 15 385% 4.2% 10.39 :> u C: .6 :i; ~ >. c
~

C. 6- U0 '" ~ '" m
~

::J '"I Totalll I 160 I 22.2%1 53%1
z 0 u.. ::;; <l: ::;; <l: (/) 0

12 Mo. 721

Interim Number Portability (INP):IMeasurement All CLECs SWBT 1000%

58 - 16 No of # Missed % Missed % Missed l-Value 90.0%
Orders Due Dales Due Dates Due Dales

800%
Nov-99 2 0 0.0% 027% -007

Dec-99 240 0 0.0% 0.2% -077 700%

Jan-DO 119 0 0.0% 0.2% -0.51 60.0%
Feb-DO 15 0 00% 0.2% -018 50.0% ~_.~. -~::EGS IMar-DO 41 0 00% 0.3% -0.33

40.0%
Apr-DO 0 0 nla 0.3% nla

May-DO 4 0 0.0% 0.3% -0.11 30.0%

Jun-OO 0 0 nla 03% n/a 20.0%
Jul-DO 1 0 00% 03% -006 100%

Aug-DO 0 0 n/a 04% nla
00%Sep-OO 1 0 00% 0.3% -006 0> 0> 0 0 0 00 0 0 0 0 0

Oct-DO 0 0 n/a 0.3%
0> on 0 0 '? 0 0 0 '? 0 0 0nla :> u c .6 ~ >. c c. 6- t;0 '" ~ '"

(ij
'" ~ ~ ::J '"I 12 Mo. Totalll 4231 01 00%1 03%1

z 0 u.. ::;; <l: ::;; <l: (/) 0

271 - No. 58d



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop

Measurement All CLECs SWBT 90%

59 - 01 No of # Trouble % Trouble % Trouble Z-Value 80%

~
Circuits Reports Reports Reports

Nov-99 5.481 249 4.5% 32% 5.51 70%

Dec·99 5.868 339 5.8% 3.1% 1171 60%
Jan-OO 4.247 338 8.0% 30% 19.11 -"_.._---------

Feb-oo 5.790 326 5.6% 31% 1080
50% - - - _. -SWBT

Mar-DO 6.357 335 5.3% 3.3% 8.89 4.0%
__All CLECs .

-- . . -' . ~ . - - - ~ - ....
Apr-OO 5.793 284 4.9% 3.5% 5.94 . -- --

3.0% ~ - -. - --- _.- -

May-oo 7.253 321 4.4% 3.6% 362

Jun-OO 5.437 296 54% 3.8% 638 2.0%

Jul-OO 5.160 268 5.2% 3.7% 588 10%
Aug-oo 4.784 321 67% 37% 1107

Sep-oo 3.486 163 47% 3.9% 2.34
0.0%

a> a> 0 0 0 0 0 0 0 0 0 0

Ocl-oo 4.063 281 69% 66% 0.80
a> a> 0 0 0 0 0 0

'" '" 0 0
:> u C: .6 iii .:. >.

'" ~ '" 6- 130 " ~ " a. '" ~ " "I 12 Mo. Total11 63,719 1 3.521 I 55%1
z 0 u. ~ « ~ « Ul 0

5.0 dB Loop
Measurement I All CLECs SWBT 350%

59 -02 I No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 300%

Nov-99 225 8 3.6% 19% 172

Dec-99 265 13 4.9% 2.2% 285
25.0%

Jan-DO 121 35 28.9% 2.0% 1878 200%
Feb-DO 272 8 29% 2.0% 114

1=~:LTEcslMar-OO 185 26 141% 2.5% 9.15 15.0%
Apr-DO 228 25 11.0% 2.8% 7.01

May-oo 298 11 37% 2.3% 1.55 10.0%

Jun-OO 245 18 7.3% 1.8% 6.09

Jul-OO 242 13 5.4% 31% 1.93 5.0%
...,., -- -. _. -- -~ ~ - .. .. ..

~ ... 0" •• -. - - .. - - ~

Aug-DO 180 26 144% 25% 9.67
0.0%

Sep-OO 214 13 6.1% 25% 3.14 a> a> 0 0 0 0 0 0 0 0 0 0

25%
a> a> 0 0 '" 0 0 0

'"
0 0 '"Ocl-OO 212 9 4.2% 1.63 :> u C: .6 li; :5. >. C:

~ '" 6- t50 " ~ " '" ~ " "
J 12 Mo Totalll 2.6871 2051 76%1 23%1

z 0 u.. ~ « ~ « Ul 0

BRI Loop
Measurement All CLECs SWBT 300%

59 - 03 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 250%

Nov-99 254 47 185% 5.0% 9.15

Dec-99 368 101 27.4% 5.1% 16.75 20.0%
Jan-DO 492 125 25.4% 4.3% 18.91

1- - - - - -SWBT IFeb-OO 591 92 15.6% 5.3% 9.78 15.0% __AlICLECs
Mar-DO 842 96 114% 4.6% 8.28

Apr-DO 894 158 177% 4.6% 15.02
10.0%

May-oo 905 121 13.4% 5.1% 9.55

Jun-OO 1.168 117 100% 4.6% 7.41
5.0% . _.- -- # ~ - ~ . -. - - --- ... - . -. - --. - -.Jul-oo 1.369 152 11.1% 45% 9.21 '. ~ .

Aug-oo 1.512 133 8.8% 37% 8.44

Sep-OO 1.565 162 104% 4.5% 8.73
00%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-oo 1.328 161 121% 41% 1161
a> a> 0 0 0 0 0

'" '" 0 0 0
:> u

~
.6 .:.

~
>.

~ ~ '" 6- 130 " " '" '" " "I 12 Mo. Totalll 11.2881 1.4651 130%1
z 0 u.. ~ ~ « Ul 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

ProvisioninQ • Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

ISDN SRI Port

I Measurement All GLEGs SWBT 60%

59 -04 No of # Trouble % Trouble % Trouble Z-Value
CircuIts Reports Reports Reports 50% . ' -, .

Nov-99 0 0 n/a 50% n/a . _ .. ' ... - --,
Dec-99 1 0 00% 51% -023 40%
Jan-DO 0 0 n/a 43% n/a

.
-----"_~ .._.-~-----,._-,

- - - - - -SWBT
Feb-DO 0 0 n/a 5.3% n/a 3.0% --+--All GLEGs
Mar-DO 0 0 nla 4.6% n/a --
Apr-DO 0 0 n/a 4.6% n/a 20% .

May-DO 0 0 n/a 51% n/a

Jun-OO 0 0 n/a 4.6% nla
1.0%

Jul-OO 0 0 nla 45% n/a

Aug-DO 0 0 n/a 3.7% n/a
0.0%

Sep-OO 0 0 nla 4.5% n/a en en 0 0 0 0 0 0 0 0 0 0en en 0 0 0

i
0 0 0 0 0 0

Oct-DO 0 0 nla 4.1% nla ::. i> ~ 1, ~ ;.,
~ ~ '" 6- U0 " ~ '" '" ~ '"I 12 Mo. Totalll 11 01 00%1

z 0 u- ~ ~ <l: en 0

DSI LoopII Measurement All GLEGs SWBT 14.0%

59 - 05 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 12.0%

Nov-99 185 16 86% 12.0% -115

~
10.0% " " " " ,

Dec-99 242 22 91% 11.3% -076
", .", " ' .. :' ",

Jan-DO 173 12 69% 4.8% 1 00 8.0% , '
Feb-DO 306 24 78% 7.3% 0.28 . ~ '.' ' - - - - -SWBT
Mar-DO 231 25 10.8% 11.5% -0.26 60%

',.' ',:
--+--All GLEGs

Apr-DO 122 10 82% 9.1% -0.28 ' ,

'-
May-DO 252 18 71% 45% 1.46 40%

Jun-OO 223 19 85% 5.0% 1.84

Jul-OO 228 21 9.2% 9.2% -0.01 20%

Aug-DO 234 23 98% 8.2% 0.70
00%

Sep-OO 254 18 7.1% 11.9% -1.87 en en 0 0 0 0 0 0 0 0 0 0en en 0 0 0 0 0 0 '? 0 '? 0
Oct-DO 284 34 12.0% 7.0% 2.04 ::. i> C: 1, "- ~ ;., C:

~
C. 0- t';

0 " ~ " '" '" ~
~ "I 12 Mo Totalll 2.734 I 242 I 89%1 81%1

z 0 u- ~ <l: ~ <l: en 0

DSI Dedicated Transport

II Measurement All GLEGs SWBT 30.0%

59 - 06 No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports 25.0%

Nov-99 0 0 n/a 12.0% n/a

Dec-99 16 0 00% 11.3% -1.42 200%
Jan-DO 18 0 00% 4.8% -095

Feb-DO 19 5 26.3% 73% 300 150%

1=~~~:EcslMar-DO 79 2 2.5% 11.5% -2.42

Apr-DO 7 1 143% 9.1% 0.47 I
.. -, . , ,

100%
May-DO 0 0 n/a 4.5% n/a

. -'j , /Jun-DO 0 2 nla 50% n/a . "
50% .... -_.'

Jul-OO 0 2 n/a 9.2% n/a

Aug-DO 0 0 n/a 82% n/a
00%

Sep-DO 90 4 4.4% 119% -2.04 en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 82 7 85% 7.0% 048
en en 0 0 0 0 0 0 '? 0 0 0
::. i> ~ 1, :0 ~

;., C:
~

C. 6- t';0 " ~ " '" .;; => "I 12 Mo. Totalll 311 I 231 74%1 81%1
z 0 u- ~ ~ <l: en 0

ISDN - PRI

! 03%I Measurement All GLEGs SWBT
59 - 07 No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports

Nov-99 25 0 0.0% 0.1% -019
02%

"
Dec-99 0 0 n/a 0.1% n/a

Jan-DO 48 0 0.0% 01% -0.16 0.2%
Feb-DO 24 0 00% 01% -0.15 1- - - - - 'SWBT

,
!

Mar-DO 24 0 0.0% 02% -0.23 , - i--+-- Al1 GLEGs I
Apr-DO 24 0 0.0% 0.1% -016

01% .'

May-DO 496 0 00% 0.1% -080 ,
Jun-OO 700 1 01% 0.2% -010 01% -
Jul-OO 1.191 0 0.0% 0.1% -1.04

Aug-DO 457 0 0.0% 0.2% -0.94
Sep-OO 125 0 0,0% 0.1% -0.30

0.0%
en en 0 0 0 0 0 0 0 0 0 0Oct-DO 424 0 00% 0.1% -0.79
en en 0 0 0 0 0 0 '? 0 0 0::. i> C: .0 ~ ~

;., C: C. 6- t';
I 12 Mo. Total I1 3.5381

0 " ~ " '" ~ ~ ~ "11 00%1 59%1
z 0 u- ~ ~

..., <l: en 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Shanng

IMeasurement

59 - 08 No. of
Circuits

A1ICLECs
# Trouble

Reports

% Trouble

Reports

In Panty

(Yes = 0)

(No = 2i

14.0% ,-------------------,

12.0%

20%

8.0%

60%

4.0%

- - . - - - Benchmark

__AIICLECs

o
o
1';
o

o
o
"-OJ

(/)

o
o
>-
'"::;;

o
o
.6
OJ
u.

o
o
C:
~

'"'"u
OJ
o

0.0% J- --'

'"'":>
oz

10.0%

o
2

45%

4,0%

4.8%

5.7%

68%

6.8%

4.9%

37%

56%

119%

90%

8.7%

19

58

62

80

80

64

75

107

129

162

213

246

1.2951

337

489

687

924

1,177

1,407

1,889

2.900

2.646

3.343

3,720

3,592

23,111 I

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-DO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

1 12MoTotaill

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO 385 10 2.6% 6.8% -326

Oct-OO 615 27 4.4% 8.0% -3.24

I 12 Mo. Tota" ~I====1=,DO=0~1~===3=7=::1=====3.=7o=~~1====7=.4=%::1---:';;:..:.J

4.0%

1.0%

o 0
o 0
c.. t>
~ 0

o
o
C:

.=;

o
o
>-
'"::;;

o
o
:i;

::;;

o
o
.6
OJ
u.

'"'"u
OJ
o

'"'":>
oz

0.0% J-- ----l-.....-------.......----I

2.0%

3.0%

9.0% .,------------------,

5.0%

8.0%

I 7.0%

6.0%

Z-Value

DSL - Line Sharing
All CLECs SWBTlASI
# Trouble % Trouble % Trouble
Reports Reports Reports

No. of

Circuits

II Measurement

II 59 - 09

Analog Tnunk Port

81 138%1

80%

10.0%

1- .... -SWBT I
1__ All CLECs I
~.------,

g ~
6.. ti
~ 0

o
o
0,

~

o
o
C:

.=;

o
o

~

.. -.- .

8
.6
OJ
u.

'"'"u
OJ
o

..- . ~ -.. ..-2.0%

0.0% .....- .....- .....-.--.--.--.-_.-_.....- __....._.

~
:>
oz

14.0% ,----------------------

12.0%

6.0%

4.0%

nfa

-0.60

-0.29

-0.49

nla

n/a

-0.31

-0.43

-0.36

1.83

n/a

n/a

Z-Value

1.9%

22%

20%

20%

2.5%

2.8%

23%

18%

31%

2.5%

2.5%

2.5%

SWBT

% Trouble
Reports

n/a

nfa

nfa

nla

0.0%

0.0%

0.0%

n/a

00%

00%

0.0%

12.5%

% Trouble
Reports

o
o
o
o
o
7

o
o
o
1

o
o

# Trouble
Reports

All CLECs

o
16

4

12

o
o
4

10

4

8

o
o

581

No of
Circuits

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-OO

May-OO

Jun-DO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

I 12MoTotaill

II
Measurement

59 - 10

Subtendino Digital Direct Combination Tnunks

3.0%

25%

1.5%

'- - - - - -SWBT :

I--AlICLECs I

a
a
U
o

8
"-
'"(/)

g
0,
OJ
q:

a
a

~

o
a
«;
::;;

o
o
.6
OJ
u.

'"'"u
'"o

'"'":>
oz

35% ,---------------------,

20%

10%

05%

00% .--_--It-~~-4 .....- ....-_+-.....-+_-_ _+

n/a

-074

n/a

nla

n/a

n/a

nla

n/a

nfa

-078

-0.79

-0.16

Z-Value

19%

2.2%

2.0%

20%

25%

28%

2.3%

1.8%

31%

25%

2.5%

2.5%

SWBT

% Trouble
Reports

n/a

00%

n/a

nfa

n/a

n/a

nfa

n/a

n/a

00%

0.0%

0.0%

% Trouble

Reports

01

o
o
o
o
o
o
o
o
o
o
o
o

# Trouble

Reports

All CLECs

o
24

o
o
o
o
o
o
o

24

24

1

No of
Circuits

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

I 12 Mo Totalll

IMeasurement

59 - 11

271 - No. 59c



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport

iII Measurement All GLEGs SWBT 350%

59- '2 No. of # Trouble % Trouble % Trouble Z-Value I
CircUIts Reports Reports Reports 300% i

Nov-99 3 0 0.0% 00% 000

I.
Dec-99 13 0 00% 250% -'86

25.0% ..

Jan-OO 5 0 00% 59% -056
200%

--',------------ I
Feb-DO 17 0 0.0% 12.5% -149

- - - - - -SWBT

Mar-DO 44 1 2.3% 71% -0.87
_AlIGLECs

15.0% -~----- '----- . -

Apr-OO 39 0 00% 0.0% 000 -
May-DO 5 0 00% 0.0% 000 100%

Jun-OO 0 0 nla 0.0% nla ' , ,
Jul-OO 3 1 333% 0.0% 2.58 50%

Aug-OO 1 0 00% 0.0% 000 ~
Sep-OO 26 0 0.0% nla

0.0%
nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 29 0 0.0% 0.0%
000 I

a> a> 0 0 0 0 0 0 '? 0 0 0
,;. to C: .6 ~ "- ,;..

~ ~ g, "- 20 " ~
., c- Ol .,

I Totail I 1851 21 11%1 36%1
z 0 "- ::;; « ::;; « (J)

12 Mo

Dark Fiber

II Measurement All GLEGs SWBT 300%

59 - 13 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 250% :

Nov-99 6 0 0.0% 0.0% 000

Dec-99 1 0 00% 25.0% -056 20.0%
Jan-OO 8 0 0,0% 5.9% -0.70

... - - -SWBT iFeb-DO 70 0 0.0% 12.5% -2.98 15.0% i
_AlICLECs!

Mar-DO 69 0 00% 7.1% -223 --------

Apr-OO 34 0 00% 0.0% 000
..

10.0%
May-DO 10 0 00% 00% 000

Jun-OO 2 0 00% 0.0% 000 "
50%

Jul-OO 6 0 0.0% 00% 000

Aug-OO 3 0 00% 00% 0.00
0.0%

Sep-OO 0 0 nla nla nla a> a> 0 0 0 0 0 0 0 0 0 0
a> a> 0 0 0 0 0 0 '? 0 0 '?

Oct-DO 28 0 0.0% 00% 000 ,;. to C: .6 ~ "- ,;.. C:
~

0, "- D0 .,
~ "

c- Ol
~

:J "I Totail I 2371 01 00%1 36%1
z 0 "- ::;; « ::;: « (J) 0

12 Mo

Analog Line Port

,IMeasurement All CLECs SWBT 14.0%

59 - '4 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 120%

Nov-99 45 6 133% 1.9% 5.45

Dec-99 16 1 63% 2.2% 109
10.0%

Jan-OO 27 0 0,0% 2.0% -0.74 80%
Feb-OO 157 0 00% 2.0% -1.77

:=~~;~Mar-DO 54 2 37% 2.5% 054 60%
Apr-DO 120 4 33% 2.8% 036

May-DO 74 1 14% 23% -054 40%

A-Jun-OO 62 0 00% 18% -1.07

Jul-OO 59 0 0.0% 31% -'.38 20% ..- .

Aug-DO 27 2 7.4% 25% 1.65
0.0%

Sep-OO 20 2 10.0% 2.5% 2 11 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 39 2.6% 25% 004
a> a> '? 0 0 '? 0 0 '? 0 0 0, ,;. to

~
iJ a; 5. ,;.. C:

~
0, "- t'i0 "

., Ol
~

:J "I TotalII 7001 191 27%1 23%1
z 0 "- ::;: « ::;: « (J) 0

12 Mo

Interim Number Portability (INP)

1

40
%II Measurement AlIGLEGs SWBT

59 - 15 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports

3.5%
Reports Reports _ .. -

Nov-99 2 0 00% 2.93% -025 3.0% ,-
Dec-99 240 0 0.0% 28% -2.64 "

Jan-OO 119 0 0.0% 2.7% ·182
2.5%

Feb-DO 15 0 00% 2.9% -0.67 20% i...... SWBT I
Mar-DO 41 0 00% 30% -1.12 I-AlIGLEGs
Apr-OO 0 0 nla 31% nla 15%

May-OO 4 0 0.0% 3.3% -0.37
10%

Jun-OO 0 0 nla 3.5% nla
Jul·OO 1 0 0.0% 3.3% -0.19 0.5%

Aug-OO 0 0 nla 3.4% nla
Sep-OO 1 0 0.0% 35% -019

00%
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nfa 3.7% nfa
a> a> 0 0 0 0 0 0 '? 0 0 0,;. u C: .6 ~ ~ ,;.. C: 0, "- t;

1
0 " ~ " Ol

~ ~ :J "12 Mo. Tota'I1 4231 01 00%1 32%1
z 0 "- ::;: « ::;: « (J) 0

271 - No. 59d



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities

80 dB Loop

II Measurement

II 60 - 01

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

12Mc Totad I

No of

Oraers

2728

3066

1980

3135

3102

3338

4458

4.21 B

3.944

4126

3.212

3.523

40.830 1

All CLECs

# Missed

Due Dates

a
o
3

4

8

14

16

16

14

20

16

15

126 1

% MIssed

Due Dates

00%

00%

02%

01%

03%

0.4%

04%

04%

04 1%

05%

05%

04%

1 2 0/01

SWBT

% Missed

Due Dates

81%

79%

79%

79%

84%

79%

82%

8.5%

87%

87%

91%

83%1

Z-Value

-1512

-1547

-1274

-1612

-1575

-1665

-1863

-1847

-1828 i

::~ I

100% ,----------------------,

90%

80%

70%

60%

50%

40%

30%

20%

- - - - - -SWBT

___ A'i CLECs

I
Measurement

60 - 02 No of

Circuits

All CLECs
# Missed

Due Dates

50 dB Loop

% Missed

Due Dates

SWBT

% Missed

Due Dates

Z-Value

140% ,----------------------,

120%

100%

80%

6.0%

[-=--=-:-:--:-:-S~

'---+---::'AII CLECs I

o
<;>
13o

g ~
in a.
~ "<l: (J)

g
.6
""-

'"'"""o

20%

40%

-143

-124

-097

-071

1235

-1 35

-151

-192

-1 87

-190

475

-123

09%

06%1

08%

02%

13%

08%

08%

15%

14%

18%

13°/0

0.7%

0.0%

00%

00%

00%

130%

00%

00%

00%

00%

00%

51%

0,0%

a
o
o
o

24

o
a
a
o
o

11

o

27021

225

265

122

272

185

228

299

246

243

191

214

212

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Ocl-OO

I 12 Mo TOlalll

60%

140%

100%

o
o
"-
"(J)

o
o
in
~

<l:

....._. -_ ..--

o
o
C
~

o
<;>
iii

::;:

o
<;>
.0

""-

o
o
i:
~

'"o
"o

...............20%
00% -L ...J

'"'J:
oz

80%

40%

20 0% ,---------------------~

180%

160%

120%

720

17 17

1936

2313

1848

850

681

1129

1506

1488

1494

1578

Z-Value

13%

10%

15%

16%

13%

17%1

22%

27%

28%

13%

08%

12%

SWBT

% Missed
Due Dates

70%

120%

148%

178%

107%

5.9%

50%

66%

10.1%

102%

116%

117%

101'/01

BRI Loop

% Missed

Due Dales

18

45

74

106

91

54

47

80

141

157

182

207

1.2021

All CLECs

# Missed

Due Dales

258

374

499

596

853

923

932

1212

1 399

1.539

1.565

1.767

11.917 1

No of

Circuits

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo TOlatll

II Measurement

II 60 - 03

271 - No. 60a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port I

IIMeasurement All CLECs SWBT

I

30%
160 - 04 No of # Missed % Missed % Missed Z-Value --

I

Circuits Due Dates Due Dates Due Dates
I

25%
Nov-99 0 0 nfa 13% nfa

/

Dec-99 1 0 00% 08% -009 20%

Jan-GO 0 0 nfa 12%1 nfa . ~_._-_.- ---- --

Feb-oO 0 0 nfa 13% nfa -, - - - - - -SWBT
1.5%

Mar-OO 0 0 nfa 10°/1) nfa -, - --+-- A" CLECs, ---_._-- - ----- ---

Apr-OO 0 0 nfa 15% nfa
1.0% '-

May-OO 0 0 n/a 1 So;o nfa

Jun-OO 0 0 n/a 13% nla
05%

Jul-OO 0 0 n/a 17%. n/a

Aug-oO 0 0 n/a 22% n/a
00%

Sep-OO 0 0 n/a 27% n/a
'" '" 0 0 0 0 0 0 0 0 '" 0

Oct-OO 0 0 28% n/a ~ '" <;> <;> <;> <;> ~
<;> <;> 0 0 :;:n/a

I
u c: .0 OJ 5. c:

~
in 6-

0 w .<:!; w '" ~
~ w C5

I Tota" I I 01 00°0 07 0/01
z 0 LL :;: ..: :;: ..: (f)

12 Mo 1

DS1 Loop:IMeasurement All CLECs SWBT 140%

60 - 05 No of # Missed 0/1) Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates 120%

Nov-99 188 4 21% 15% 050
100%

Dec-99 246 7 28% 39% -063

Jan-GO 177 4 2.3% 16% 053 80%
Feb-DO 308 9 29% 13% 165 - - - - - -SWBr:~1
Mar-OO 232 5 2.2% 34% -086 6,0% _M._ --+-- All CLECs

Apr-OO 125 9 72% 38% 136

May-GO 255 12 47% 32% 097 4.0% -'
- _ ..,

:.:- ,
'-

Jun-GO 224 18 8.0% 39% 229

Jul-OO 229 27 118% 41% 35B 2.0% ~ ~
- '-

AU9-GO 236 25 10.6% 67% 180
00%

Sep-GO 254 33 130% 59% 276
'" '" 0 0 0 0 0 0 0 0 0 0

5.9% ~ '" <;> <;> <;> <;> <;> 0 <;> 0 0 0
Oct-OO 284 26 92% 146 U c: .0 OJ 5. >- C

~
in 6- 130 w .<:!; w '" ~ ~ w

1 Tota" I 2.758 1 1791 650/01 37'/01
z 0 LL :;: ..: :;: ..: (f) 0

12Mo

OS 1 Dedicated TransportIMeasurement I All CLECs SWBT 7.0%

60 - 06 No of # Missed % Missed % Missed Z-Value "

CIrcuits Due Dates Due Dates Due Dates 6,0% '. _ ..

Nov-99 1 0 00% 15% -012

Dec-99 16
5,0%

0 00% 39% -081

Jan-OO 18 a 00% 16% -054 40% - -',
~~-=---=--=-S~Feb-OO 19 1 5.3% 13% 142

Mar-GO 79 1 1.3% 34'% -099 3,0% ,---+--:"'11 CLECs I
Apr-OO 7 0 00% 38% -053

May-OO 0 0 n/a 32% nla I 20%

Jun-OO 0 I "
0 n/a 39% nfa I "

Jul-OO 0 0 n/a 41% n/a 10%

Aug-OO 0 0 n/a 6.7% n/a
00%,

Sep-DO 90 0 00% 59% -237
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oO 82 0 00% 5.9% -226 ~ '" 0 0 <;> <;> 0 <;> <;> 0 0 0
u C D OJ 5. >. c:

~
0, 6- t30 w .!!; w '" ~ ~ w

I 12 Me Totalll 3121 21 060/01 37%1
z 0 LL :;: ..: :;: ..: (f) 0

ISDN - PRI

iIMeasurer:ent All CLECs SWBT 05%

60- Df No of # Missed % Missed % Missed Z-Value 04%
Circuits Due Dates Due Dates Due Dates '.

"
Nov-99 25 0 0,0% 00% 000 ' 04% ..
Dec-99 0 0 n/a 00% nfa o3Cl

/Cl

Jan-GO 48 0 0.0% 00% 000

Feb-OO 24 0 00% 00% 000
03% f'~:SWBTJ

Mar-DO 24 0 00% 00% 000 02% I--+--AII CLECs

Apr-OO 24
---,~-_._------~

0 00% 01% -018
02%

May-OO 497 0 00% 00% -018 , ,
Jun-OO 700 0 00% 00% OGO 01%

Jul-OO 1191 0 00% 04% -219 0.1%
Aug-OO 457 0 0,0% 00% 000
Sep-OO 125 0 00% 00'% -007

00%

o DO I '" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 424 0 00% 00% ~ '0 0 0 <;> <;> ~

0 <;> 0 0 <;>
> C D OJ 5. C

~
0, 6- t3

I 12 Mo, Totalll 3,5391
0 w .<:!; w '" ~ ~ w

01 000/01
z 0 LL ::;: ..: :;: ..: (f) 0

271 - No. 60b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

DSL- No Line Shanng

Measurement All CLECs

60 - 08 No of # Missed % Missed 140%

CircUits Due Dates Due Dates
120%

Nov-99 346 14 40% ,

Dec-99 495 33 67% 100%

Jan-OO 699 60 86%

Feb-OO 931 108 116% 80Q/o

Mar-OO 1.211 59 49%
60%

Apr-OO 1.445 22 15%
'.

May-OO 1.964 43 2.2% 40% - --
Jun-OO 3010 99 33%

Jul-OO 2.818 149 53% 20%

Aug-OO 3526 169 48%
00%

Sep-OO 3.720 163 44% 0> 0> 0 0 0 0 0 0 0 0 0 0

~
0> 0 0 <;> <;> ~

0 <;> 0 0 0
Oct-OO 3.592 197 55% " i: .6 n; a. i:

~
in a. 130 Q) .:!l w '" ~ ~ IV

I '2 Mo Totalll 23757 1 1.1161 47%1
z 0 u. ::;; « ::;; « (f) 0

DSL - Line Sharing
Measurement Ali CLECs SWBT/ASI 07%

60 - 09 No of # Missed % Missed % MIssed Z-Value
Circuits Due Dates Due Dates Due Dates 06%

Nov-99

Dec-99
05%

Jan-OO
04% j~~s~

Feb-OO
i---Ali CLECs IMar-OO 0.3% .j/Apr-OO

May-OO 0.2 1%

Jun-OO

Jul-OO 01%

Aug-OO
0,0%

Sep-OO 385 1 03% 0.2% 0.23 0> 0> 0 0 0 0 0 0 0 0 0 0

06% ~ ~
0 0 <;> <;> ~ <;> <;> 0 0 s:Oct-OO 615 2 0.3% -088 i: .6 n; C. c

~
in a.

0 Q) .:!l IV '" ~
~ Q) C5

I '2 Mo Totad I 1000 1 31 03%1 040/01
z 0 u. ::;; « ::;; « (f)

Analog Trunk Port
Measurement Ali CLECs SWBT 20%

60 -10 No of # Missed % Missed % Missed Z-Value 18%
CirCUits Due Dates Due Dates Due Dates

1.6%
Nov-99 0 0 nla 0.9% nla , - -
Dec-99 16 0 00% 06% -030 14%, -.

Jan-OO 4 0 00% 08% -018 '.2%
Feb-OO 12 0 00% 0.2% -015 10% 1-· .. "SWBT I
Mar-OO 0 0 nla 1.3% nla i---All CLECs I

08% , '" - ~ _.
Apr-OO 0 0 nla 08% nla

May-OO 4 0 00% 08% -017 06% -

Jun-OO 10 0 00% 15% -039 04%

Jul-OO 4 0 00% 14% -024 02%
.,,

Aug-OO 9 0 00% 18% -041

Sep-OO 0
00%

0 nla 13% nla 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 07% nla ~
0> 0 0 <;> <;> ~

0 <;> 0 <;> <;>nla " i: .6 iii C. i:
~

in a. 130 IV .:!l IV '" ~
~ Q)

I Totad I 591 01 00%1 10%1
z 0 u. ::;; « ::;; « (f) 0

12 Mo

Subtendlng Digital Direct Combination Trunks
Measurement Ali CLECs SWBT 20%

60 --1 No ot # Missed % Missed % Missed Z-Value 18%
CIrCUIts Due Oates Due Oates Due Oates

16%
Nov-99 0 0 nla 09% nla , .
Dec-99 24 0 00% 06% -037 14% "

Jan-OO 0 0 nla 08% nla 12%

Feb-OO 0 0 nla 02% n/a 10% 1.-: •.• 'SWBT I
Mar-OO 0 0 nla 13% nla l---Ali CLECs I08% '- -Apr-OO 0 0 nla 08% nla

, _.
May-OO 0 0 nla 08% nla 06%

Jun-OO 0 0 nla 15% nla 04%
Jul-OO 0 0 nla 14% nla ..

02% ,
Aug-OO 24 0 00% 18% -067
Sep-OO 24 00%

0 00% 13% -055 0> 0> 0 0 0 0 0 0 0 0 0 0
Oct-OO 1 0 00% 07% -008 ~

0> 0 0 'i' <;>
~

0 <;> 0 0 0

" C: .6 C. C:
~

0, a. t3
1 12Mo Totadl 731

0 w .:!l " '" '" ~ ~ w
01 00%1 10%1

z 0 u. ::;; « ::;; « (f) 0

271 - No. BOc



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
I

I
Measurement I All CLECs SWBT 40%

60 -12 No of # Missed % Missed % MIssed l-Value

CircUIts Due Dates Due Dates Due Dates
35%

Nov-99 3 0 00%1 00% 000 3.0%

IDec-99 13 0 00% 00% 000

Jan-OO 6 0 00% 00% 000 25%
-- I

Feb-OO 19 0 00% 00% 000 2.0%
- - - - - -SWBT

Mar-DO 46 0 00% 00% 000 ____ All CLECs

15%
---.

Apr-OO 40 0 00% 00% 000

May-DO 5 0 00% 00% 000
10%

Jun-OO 0 0 nJa 00% nla

Jul-OO 3 0 00% 00% 000 05%

Aug-OO , 0 0,0% 00% 000

Sep-OO 26 0 0,0% nla nJa
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 29 1 34% 00% 042 ']: '" 0 9 9 9 'i 0 9 0 0 9

I
u c': .D :. a. c':

~ '" 6- 130 " .!!l " rn -s ~ "
1 Total! I 1 1 05%1 000101

z 0 "- ::;; <{ ::;; <{ <n 0
12 Mo 191 1

Dark Fiber

Measurement I All CLECs SWBT 90.0%

60 - 13 No of # MIssed % Missed % Missed l-Value 800%
Circuits Due Dates Due Dates Due Dates

Nov-99 8 0 00% 00% 000 700%

Dec-99 1 0 00% 00% 000 600%

Jan-DO 9 1 111% 00% 140
c----·--~~ ._--~

Feb-DO 72 1 1.4% 0.0% 034
500% - - - - - -SWBT

Mar-DO 69 4 58% 00% 092 40,0% :=-=~~
Apr-DO 34 0 00% 00% 000 300%

May-DO 10 0 00% 00% 000

Jen-OO 2 0 0,0% 0,0% 000 i
200%

Jul-OO 6 0 0,0% 00% 000 100%

~Aug-OO 3 1 333% 00% 237
0.0%

Sep-OO 0 0 nla n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 28 22 78-6% 00% 343 ']: '" 0 0 9 9 'i 0 9 0 0 0
u c': .6 :. a. c':

~ '" 6- i;
0 " .!!l " rn -S ~ "I 12 Mo Total!! 2421 291 120%1 00%1
z 0 "- ::;; <{ ::;; <{ <n 0

Analog Line Port

Measurement All CLECs SWBT 2.0%

60 - 14 No of # Mlssed % Mlssed % MIssed l-Value 18%
CirCUIts Due Dates Due Dates Due Dales

16%
NDV-99 58 0 00% 09% -073 , -
Dec-99 16 0 00% 06% -030 14% -.
Jan-DO 28 0 00% 08% -046 12%

FeD-DO 157 0 00°/0 02%. -054 10% i~~:~:EcslMar-DO 56 0 00% 13c/Cl -084
08% ... --, ._~---------------'

Apr-DO 120 0 00% 08% -098
,

May-DO 74 0 0,0% 08% -075 06%

Jun-OO 67 0 0,0% 15% -100 04%

Jul-OO 59 0 00% 14% -092 02%
..,

Aug-DO 27 0 00% 18% -071

Sep-OO 20
00%

0 00% 13% -050
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 39 0 00% 07% -053 ~ '" 0 9 9 9 'i 9 9 0 0 0
> u c': .D :. a. c

~ '" 6- i;
0 " .!!l " OJ -S ~ "

1 12 Mo Totalll ! 01 00%1 10%1
z 0 "- ::;; <{ ::;; <{ U) 0

721

271 - No. 60d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

8 a dB Loop I
Measurement All CLECs SWBT 500%

I60 -15 # Missed Number Percent Percent Z-Value 450%
Due Dates > 30 Days > 30 Days > 30 Days

I
Nov-99 0 a 82%

400%
nla nla

Dec-99 0 0 n/a 76%) nJa 350%

Jan-DO 3 a 0,0% 71% -0 48 300%, --
Feb-OO 4 a 00% 65% -0 53

..... -SWBT
250%

Mar-DO 8 0 00% 68% -076
___ All CLECs

200%
-------. ---

Apr-OO 14 0 00% 80% -110

May-DO 16 0 00% 75% -1 14 150%

Jun-DO 16 a 0.0% 81% -1 18 100% ..- .. --. ..-. - -. _ ..- • 0. _ ••__ •

Jul-OO 14 a 00% 93% -120 .. -. -- 0 ••• __

50%
Aug-OO 20 0 00% 83% -135

Seo-OO 16 0 00% 85% -122
00%

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 15 7 467% 95% 489 ';: ~
0 0 '" '" ~

0 '" 0 0 '"e 1> (ij B- e
~ '" "'- g0 OJ

~ OJ <II
~ " OJ

I 12 Mo Total II 1261 71 560101 80%1
z 0 u. ::< < ::< < (/)

50 dB LooO

Measurement All GLEGs SWBT 600%

60 - 16 # Missed Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 500%

Nov-99 a 0 nla 75% nla

Dec-99 0 0 nla 160% nla 400%

Jan-OO a 0 nja 146% nja --------
Feb-OO 0 0 nja 00% nja 30,0%

,- - - - - 'SWBT

Mar-OO 24 0 00% 15% -060 i___ All GLEGs

Apr-OO 0 0 nJa 43 1% nja
..

200%
May-OO 0 0 nja 19% nla - '. "
Jun-OO 0 0 nja 255% nla .

100%
Jut-DO 0 0 nfa 17% nfa

Aug-DO 0 a nla 131% nfa .- - -. ' ..- .
00%

Sep-OO 11 6 545% 45% 482 en en 0 0 0 0 0 0 0 0 0 0

Oct-aD 0 0 nla 455% nla ';: en '" '" '" '" 0 0 '" '" '" 0
u C D (ij B- >- e

~ '" Q. U0 <l>
~ <l> <II

~ " <l>

I Total II 351 61 171 0101 121 0101
z 0 u. ::< < ::< < Ul 0

12 Mo

BRI Loop

Measurement All GLEGs SWBT 300%

60 -17 # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 250%

Nov-99 18 0 0,0% 42% -0 88
-'

Dec·99 45 0 00% 00% 000 20,0%
Jan-aD 74 4 54% 85% -072

Feb-DO 106 7 66% 26% 126 150% ~:~ -e- • -~~;:EGS I

'/Mar-DO 91 5 55% 147% -197 ," -", ,,' " ... ,'
Apr-DO 54 3 56% 78% -0 51

100% . "
May-DO 47 a 0.0% 143% -273 :' .-...;.: ':
Jun·DO 80 0 00% 127'% ·3.29

50%

/""/~Jul-OO 141 2 1.4% 220% -522

Aug-OO 157 9 5.7% 231% -432

Sep-OO 182 28 154% 242% -201
00%

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 207 26 12.6%1 175% -1 36
en en 0 0

'" '" ~
0 '" 0 0 '";. u e 1> (ij B- e

~ '" "'- u0 OJ
~

<l> <II
~ " OJ

1 Total II 1.2021 841 70'101 118%1
z 0 u. ::< < ::< < (/) 0

12Mo

271 - No. BOe



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

ISDN BRI Pon ,

II Measurement All GLEGs SWBT 100 Q%

60 -18 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Nov-99 a 0 nla 42% nla

Oec-99 a a nla 00% n/a 700%

Jan-00 a a nla 85% n/a 600'% -- .. _--- -- -._--.

Feb-DO a a n/a 26% n/a 500%
- - - - - -SWBT

Mar-aD a 0 n/a 147% nla ____ All GLEGs
400%

---_.._.',- - --------

Apr-OO a a n/a 7.8% n/a

May-OO a a n/a 143% n/a 300%

Jun-DO a a n/a 127% nfa 20 0%
~ .. - .. -.

Jul-OO a a n/a 22 0% nfa 100% " '- --
Aug-OO a a nfa 231% n/a -,

00%
Sep-OO 0 a n/a 242% nfa

'" m 0 0 0 0 0 0 0 0 0 0

Oct-00 a 0 175% '" m 0 0 9 9 ~
0 9 0 9 9n/a nfa > U C .6 (ij a c

~
C, 0- g

I
0 Q) -"l Q) '" ~

~ Q)

I Totail I 01 01 nfal 118%1
z 0 w. ::; <l: ::; <l: (/)

12Mo

OS1 LoopIMeasurement All GLEGs SWBT 600%

60 -19 # Missed Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 500%

Nov-99 4 0 00% 50.0% -163

Oec-99 7 a 00% 375% -181 40 0% -'

Jan-DO 4 a 00% 400% -143 --
Feb-DO 9 a 00% 00% 000 300% - -- .. ••• _. -SWBT I
Mar-aD 5 a 00% 83% -067 I----AII GLEGs,

Apr-DO 9 a 00% 250% -160 ' ,
200%

May-DO 12 a 0,0% 7.7% -0 98

/Jun-OO 18 0 00% 53% -0 99
100%

Jul-OO 27 1 37% 0.0% 075 '-

Aug-DO 25 1 40'% 30.0% -249 >: '
00%

Sep-OO 33 1 30% 313% -283
'" m 0 0 0 0 0 0 0 0 0 0

23.5% '?: i: 0 0 0 0
~

0 <;> 0 0 0
Oct-OO 26 5 192% -034 C .6 ~ ~ c

~
C, 6. 130 Q) -"l " '" ~
~ "I Totalll 1791 81 45%1 195%1

z 0 w. ::; <l: ::; <l: (/) 0
12 Mo

OS1 Dedicated TransportIMeasurement All GLEGs SWBT 60 00/1)

60 - 20 # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 500%

Nov-99 a a nla 50,OOfo nla

08c-99 a a n/a 375% nla 400% -,
Jan-OO a a n/a 400% nfa

Feb-00 1 a 00% 00% 000 300% . - - .. ~WBT
I

Mar-OO 1 a 00% 83% -0 30 I ' __,,!I GLEGs

Apr-OO a a nfa 250% n/a ' ,
200%.

May-OO a a nfa 77% n/a

Jun-OO a a nfa 53% n/a
100%

Jul-OO a a nfa 00% nfa '.

Aug-OO a a nfa 300% nfa
00%

Sep-OO a a n/a 31.3% nfa
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO a a 235% ;: '" 0 9 <;> <;> ~ <;> <;> <;> 0
~nfa n/a U C .0 iii i'i c

~ '" 6.
0 " ~ " '" ~ :J " c'5

I TotalII 21 01 00%1 195%1
z 0 w. ::; <l: ::; <l: (/)

12 Mo

ISDN - PRI ,
IMeasurement All GLEGs SWBT 1000%

60 - 21 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

Nov-99 a a nfa nfa
800%

n/a

Oec-99 a a nfa nfa nla 700%

Jan-OO a a nfa n/a nla 600%
Feb-OO a a n/a n/a n/a 500%

1"::... ·SWBT I
Mar-OO a a nfa n/a n/a t--AII GLEGs;
Apr-OO a a 400% --_._---,_.-

nfa 0,0% nfa

May-OO a a n/a 00% nfa 30 0%

Jun-OO a a nfa nfa nla 200%
Jul-OO a 0 nfa 00% n/a 100%

Aug-GO a 0 n/a nfa n/a

Sep-OO a a n/a 00% nfa
00%

'" '" 0 0 0 0 0 0 0 0 0 0
Ocl-OO a a nfa nfa nfa ;: '" 0 0 <;> <;> 0 0 <;> 0 0

~u C .6 (ij a >. c
~

C, 6.

I 12 Mo TOla111 01
0 " -"l " '" ~ :J Q) c'5

01 nfal 118%1 i z 0 w. ::; <l: ::; <l: (/)

271 - No. 60f



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

OSL - No Line Sharing 1
,

IIMeasurement All CLECs
60 - 22 # MIssed Number Percent 160%

I
Due Dates > 30 Days > 30 Days 140%

Nov-99 14 2 143%

Deo-99 33 0 00% 120% I
Jan-DO 60 4 67% 100%
Feb-DO 108 2 19%

Mar-DO 59 3 51%
80%

Aor-OO 22 0 00% 60% ' , ....
May-DO 43 0 00% .

40% ,
Jun-OO 99 0 0.0%

Jul-OO 149 4 27% 20% ,

Aug-DO 169 7 41%
00%

Sep-OO 153 10 61% en en 0 0 0 0 0 0 0 0 0 0
0:' en 0 0 9 9 ~

0 S' 0 0 9Oct-DO 197 12 6.1% > U e .6 ;;; 6- e -'i Cn "- 130 Q)
~

Q) '" -'i ~ Q)

1 12Mo Totaill 11151 441 39%1
z 0 u- ~ « ~ « U') 0

DSL - Line Sharing I

II Measurement All CLECs SWBTiASI 160%

60 - 23 # Missed Number Percent Percent Z-Value
140%

Due Dates > 30 Days > 30 Days > 30 Days
,

Nov-99 12.0%
Dec-99

Jan-DO 100%

Feb-DO - - - - - -SWBT
8.0%

,---+-- All CLECs :Mar-DO

Apr-OO 6.0%

May-DO
40%

Jun-OO

Jul-OO 2,0%

Aug-DO
00%

Sep-OO 1 0 00% 138% -039893758 en en 0 0 0 0 0 0 0 0 0 0

-047619048
en en 9 0 9 9 ~ 9 9 9 9 9Oct-DO 2 0 0,0% 102% :> u e .6 ;;; 6- e

~
0> c- 130 Q)

~
Q) '" -'i ~ Q)

I 12 Mo Total I 1 31 01 00%1 110%1
z 0 u- ~ « ~ « U') 0

Analog Trunk PortII Measurement I All CLECs SWBT 500%

50 - 24 # Missed Number Percent Percent Z-Value 450%
Due Dates > 30 Days > 30 Days > 30 Days

400%
Nov-99 0 0 n/a 75% nla

Deo-99 0 0 n/a 160% n/a 350%

Jan-DO 0 0 n/a 146% nla 300%

Feb-DO 0 0 nia 00% nia 250% :- - - - - -SWBT I
Mar-DO 0 0 n/a 15% nia

..
L:::!'=:A11 CLECs :

200%
Apr-DO 0 0 nla 43% n/a

May-OO 0 0 n/a 19% n/a 150% -- -,

Jun-OO 0 0 nla 255% n/a 100%

Jul-OO 0 0 n/a 17% n/a 50%
Aug-OO 0 0 nla 131% n/a -, ' --- ~00%
Sep-OO 0 0 nla 45% n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 45.5%
nla I '): en 0 0 9 <;'

~
0 <;' 0 0

~nia U e .6 ;;; "- e
~

Cn "-0 Q)
~

Q) '" -'i ~ Q) 0I 12 Mo TOlail I 01 01 n/al 121%1
Z 0 u- ~ « ~ « (/)

Subtendlng Digital Direct Combination Trunks
., Measurement All CLECs SWBT 500%

60 - 25 # Missed Number Percenl Percent Z-Value 450%
Due Dates > 30 Days > 30 Days > 30 Days

400%
Nov-99 0 0 nla 75% nla

Dec-99 0 0 n/a 160% n/a 350%

Jan-OO 0 0 n/a 146% n/a 300%

Feb-OO 0 0 n/a 00% n/a

I 250%
. r- -----SWBT I

Mar-DO 0 0 nla 15% nia
..

i ---":=_,~II CL~
Apr-OO 0 , 200%

0 nla 43% n/a

May-OO 0 0 n/a 19% n/a 150% -,

Jun-OO 0 0 n/a 255% nla 100%
Jul-OO 0 0 n/a 17% n/a 50%

Aug-OO 0 0 n/a 13.1% nla --- , .
00%

-,

Sep-OO 0 0 n/a 45% n/a en en 0 0 0 0 0 0 0 0 0 0Oct-OO 0 0 nia 455%
nla I '): en 0 0 <;' 9 ~

0 9 0 0 9U e .6 ;;; ti i:
~

Cn "- u
1

0 Q)
~

Q) '" -'i ~ Q)

12 Mo Totail I 01 01 n/al 12.1%1
Z 0 u- ~ « ~ « U') 0

271 - No. 60g



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

DS3 Dedicated Transport I

II Measurement All CLECs SWBT
I 120 0%
I

I60 - 26 # Missed Number Percent Percenl Z-Value I
Due Dates > 30 Days > 30 Days > 30 Days

I
I 100 0%

Nov-99 a a nla nJa Na I
I

Dec-99 a a nla nla nJa I

I
800%

Jan-OO a a nla nla nla
---------- --

Feb-QO a a n/a nla nla
I 600%

- -. - - -SWBT

Mar-oo a a nla nla Na
I

--+--AII CLECs
--

Apr-OO a a nJa n/a nJa i 400%

May-OO a a nla nla nla

Jun-OO a 0 nla nla n/a i

I

200%
Jul-QO 0 0 nla n/a n/a

Aug-OO 0 a nla n/a n/a

Sep-OO 0 a nla n/a n/a
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oo 1 1 100.0% n/a n/a '?: '" '? 0 '? '? ';. 0 '? 0 0 '?U c .6
'" Q. C

~
in "- U0 w

~ w '" ..::; ~ w

I Totad I 1 I I 1000%1 n/al
z 0 u. :2' « :2' « <fJ 0

12 Mo 1

Dark Fiber

I
IMeasure~ent All CLECs SWBT 100 0%

60 - 27 # Missed Number Percent Percent Z-Value 900%
Due Dales > 30 Days > 30 Days > 30 Days

I 800%
Nov-99 a 0 nla n/a nla I

Dec-99 0 0 n/a nJa nla : 700%

Jan-OO 1 1 1000% nla nla 600'%

Feb-QO 1 0 00% nla n/a - - - - - -SWBT I

500%
I--+--AII CLECs IMar-OO 4 0 00% n/a n/a

40.0%
Apr-OO a 0 n/a n/a n/a

May-OO a 0 nla n/a n/a 30 0%

Jun-OO 0 0 nla nla n/a 200%

Jul-OO a 0 nla n/a n/a 100%
Aug-OO 1 1 100 0% n/a n/a 10.0%
Sep-OO a a nla n/a n/a

'" '" 0 0 0 0 0 0 0 0 0 0

20 90.9% n/a n/a '" '" '? '? '? '? ';. 0 '? 0 0 0
Oct-OO 22 :. u c .c

'" Q. C
~

in "- 130 w
~

w '" ..::; ~ w

I Totalll 291 22 I 759%1 n/al
z 0 u. :2' « ::;; « <fJ 0

12 Mo

Analog Line Port

I Measurement All CLECs SWBT 50 0%

60 - 28 # Missed Number Percent Percent Z-Value 450%
Due Oates > 30 Days > 30 Days > 30 Days

40 0%
Nov-99 a a n/a 75% n/a

Oeo-99 0 0 n/a 160% n/a 350%

Jan-OO 0 a n/a 146% n/a 30 0%

Feb-OO a 0 n/a 00% n/a 25 0% :---.-"~~Mar-oo 0 a n/a 15% n/a
..

200%
Apr-OO a a nfa 43% n/a

May-OO a a n/a 1.9% nla 150o/D "

Jun-OO a a nla 255% n/a 100%

Jul-OO a a n/a 1.7% n/a 50%
Aug-OO a 0 nla 13.1% n/a "

..
--

Seo-OO
00%a a n/a 45% n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-QO a a n/a 455% n/a '?: '" '? 0 '? '? ';. 0 '? 0 0 '?U c .6
'" Q. C

~
in "- u0 Q)

~ w '" ..::; ~ w

1 Totad I 01 01 nlal 121%1
z 0 u. ::;; « ::;; « <fJ 0

'2 Mo
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
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000101
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00%
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00%
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00%

00%
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> 90 Days
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a
a
a
a
a
a
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a
a
a
o
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Number
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All CLECs

a
a
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16
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# Missed

Due Dates

Nov-99

Dec-99

Jan-OO

Feb-GO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-aD

Sep-OO

Oct-aD

1 12 Mo Total11

II Measurement

II 60 - 29
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40%
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o
o
13
o

o
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m
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20 0% ,-----------------------,
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000

n/a

n/a

nfa

nfa

nfa

nfa
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nfa
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45%

00%
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182%
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Percent

> 90 Days

nfa
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o
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# MIssed

Due Dates

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-GO

Oct-OO

I 12 Mo Totalll

i I Measurement

iI 60 - 30
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I 12 Mo Tota" I

""---7"1 I- --,,::-::-:-::-::,..---=S::-R::-I"'LO::O"'-P-r---::::-:-::::::---"T --l I, 2 0"0 r--------------------,
IMeasurement All CLECs SWBT I"

60 ~ 31 # Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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II 60 - 32
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Oct-OO

1 12 Mo Total I I

IMeasurement

60 - 33

DSl Dedicated Transport

All CLECs SWBT

Number Percent Percent

> 90 Days > 90 Days > 90 Days
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a n/a 00%>

a n/a 00%

o n/a 00%

a n/a 00%

o n/a 00%

o n/a 00%

o nla 00%
o
'i'
Uo

o
o
"-
"rn

o
'i'
~

o
'i'
is.
<!

en

'"U
Ql
o

o0% ....- ....-.--<.--l~_4>-_4-_+-_+-_+-..-.

'"i:
o
z

500%

700%

400%

900%

600%

100%

200%

300%

800%

1000% ,--------------------,

nla

n/a

nla

nla

nla

r.la

nla

nia

nla

nla

000

000

Z-Value

000/010121

o
o
o
1

1

o
o
o
o
o
o
o

# Missed

Due Dates

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-DO

Apr-OO

May-OO

Jun·OQ

Jul-OO

Aug--oO

SeD-OO

Oct-OO

I 12 Mo Totalll

IMeasurement

60 - 34

40.0%

300%

100%

700%

0----------'1
,-' - _. -SWBT I

[--+--AIICLECs l

o
'i'
Uo

o
o
"-Ql
rn

en

'"u
"o

o0% ...--<.--4>---.-.....- .....-.--4.---.-.....- .....~
'"i:
o
z

600%

500%

800%

900%

200%

1000% r---------------------..,

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla I

nla

Z-Value

n,la

nla

nla

nla

nla

nla

00%

00%

nla

00%

00%

n/a

03%1

SWBT

Percent

> 90 Days

nla

nla

nla

nla

nla

nla

nla

nla

n/a

nla

nla

nla

nlal

Percent

> 90 Days

ISDN - PRI

o
o
o
o
o
o
o
o
o
o
o
D

01

Number

> 90 Days

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o

01

# Missed

Due Dates

Nov-99

Dec-99

Jan-CO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-DO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo Total II

I
Measurement

60 - 35
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DSL ~ No L.ne Sharing IIMeasurement All CLECs

60 - 36 # Missed Number Percent 1000%

Due Dates > 90 Days > 90 Days 900%

Nov-99 14 0 00%1 800%

Dec-99 33 0 00% 700%
Jan-OO 60 0 00%

600%
Feb-DO 108 0 00%

Mar-OO 59 0 00%
500%

Apr-OO 22 0 00% 400%

May-OO 43 0 00% 300%

Jun-OO 99 0 00% 200%
Jul-OO 149 0 00% 100%

Aug-OO 169 0 00%
0.0'%

Sep-OO 163 0 00% m en 0 0 0 0 0 0 0 0 0 0
en en 0 0 0 9 ~

0 <;> 0 0 <;>
Oct-OO 197 0 00% ;, U C iJ :;; 5. C

~ '" 6. 1:30 '" ~ '" '" ~ " '"I Totad I 1.1161 01 00%1
z 0 "- ::; .,; ::; .,; rf) 0

12Mo

DSL - Line SharingIMeasurement All CLECs SWBTIASI 25%

60 - 37 # Missed Number Percent Percent Z-Value

Due Dates ::> 90 Days > 90 Days > 90 Days
20%

Nov-99

Dec-99

Jan-OO 15%
~----_._-

Feb-DO ,- - - - - -SWBT i
I ,

Mar-OO
10%

I---+-AII CLECs i
Apr-OO

May-DO

Jun-OO 0.5%

Jul-OO

Aug-OO
00%

Sep-OO 1 0 00% 0,0% 000 m en 0 0 0 0 0 0 0 0 0 0

2,0%
m m 0 9 9 9 ~

0 9 0 9 9Oct-DO 2 0 00% -020 ;, U C .0 :;; 5. C
~ '" 0. Ua '" ~ '" '" ~ " '"I ,2 Mo Totad 1 31 01 00%1 16%1

z 0 "- ::; .,; ::; .,; rf) 0

Analog Trunk Port

II Measurement All CLECs SWBT 20.0%

60 - 38 # Missed Number Percent Percent Z-Vatue 18.0%
Due Dates > 90 Days > 90 Days > 90 Days

160%
Nov-99 0 0 nla 45% nla

Dec-99 0 0 nla 00% nla 140%

Jan-OO 0 0 nla 00% n/a 120%

Feb-OO 0 0 n/a 00% n/a 100% r=~~~:ECS]Mar-OO 0 0 n/a 00% n/a
o,

80%
Apr-DO 0 0 n/a 00% n/a

May-OO 0 0 n/a 00% n/a 60%

Jun-OO 0 0 n/a 102% n/a 40%

Jul-OO 0 0 n/a 00% n/a 2,0%
Aug-DO 0 0 nla 0.0% n/a

00%
Sep-DO 0 0 nla 0.0% n/a m m 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nia 182% n/a ~
m 0 <;> 9 <;> ~

0 <;> <;> 0 9U C .0 :;; 5. C
~ '" 6. U0 '" ~ '" '" ~

:> '"I TOlad I 01 01 nlal 29%1
z 0 "- ::; .,; ::; .,; rf) 0

12 Mo

Subtending DigItal Direct CombinatIon TrunksIMeasurement All CLECs SWBT 200%

60 - 39 # Missed Number Percent Percent Z·Value 180%
Due Dates > 90 Days > 90 Days > 90 Days

160%
Nov-99 0 0 n/a 45% n/a

Dec-99 0 0 n/a 0.0% n/a 140%

Jan-OO 0 0 nla 00% n/a 120%

Feb-DO 0 0 n/a 00% n/a 100% 1
00

... ·SWBT ;j
Mar-DO 0 0 n/a 00% nla

o,

80%
.. ---+-AII GLECs

Apr-OO 0 0 n/a 0,01% nla
May-OO 0 0 nla 0.0% nla 60%

Jun-OO 0 0 nla 102% nla 4,0%
Jui-OO 0 0 nla 00% nla 20%

Aug-DO 0 0 n/a 00% n/a
00%Sep-OO 0 0 nla 0,0% nla m '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla 182% nla ~
m 0 9 <;> 9 ~

0 9 0 0 9U C .0 :;; 5. C
~ '" "- u

I
a '" ~ '" '" ~ :> '"12 Mo Totalll 01 01 n/al 29%1
z 0 "- ::; .,; ::; « rf) 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

OS3 Dedicated Transport
,

Measurement All CLECs SWBT 1 1000% I
60 - 40 # Missed Number Percent Percent Z-Vaiue

I 900% I
Due Dates > 90 Days > 90 Days > 90 Days

Nov-99 0 0 n/a nla nla
I

800%

Dec-99 0 0 n/a nla nla 700%

Jan-DO 0 0 nla nla n/a 600%
Feb-DO 0 0 n/a nla nla 500%

- - - - - -SWBT

Mar-DO 0 0 nia nla nla _AIICLECs
400% ----

Apr-DO 0 0 nla nla nla

May-DO 0 0 n,a nla nla 300%

Jun-OO 0 0 nla nla nla 20.0%

Jul-OO 0 0 nla nla nla I
100%

Aug-OO 0 0 nla nla nla
00%

Sep-DO 0 0 n/a nla nla 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 0 00% nla nla ~
0> 9 0 9 9 ~

0 9 0 0 9U c: -6 ~ a- t':
~ '" "- u0 '" ~ '" '" ~

:J Q)

I TOla111 I 01 0001,1 nlal
z 0 LL ::;: <l: ::;: <l: (/) 0

12 Mo 1

Dark Fiber

Measurement All CLECs SWBT 1000%

60 - 41 # Missed Number Percent Percent Z·Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Nov-99 0 0 nla nla nla

Deo-99 0 0 nla nla nla 700°/1:1

Jan-DO 1 0 00% nla nla 60 0%

Feb-DO 1 0 00% nla nla

I
- - - - - -SWBT

500%,
Mar-DO 4 0 00% nla nla ~A~~~CSI

400%
Apr-DO 0 0 nla nla nla

May-DO 0 0 nla nla nla 300%

Jun-OO 0 0 nla nla nla 200%

Jul-OO 0 0 nla nla nla 100%
Aug-DO 1 0 00% nla nla

00%
Sep-OO 0 0 nla nla n/a 0> 0> 0 0 0 0 0 0 0 0 0 0

22 15 682% nla nla ~
0> 0 0 9 9 0 9 9 9 <;> 9Oct-OO U t': -6 ~ a- >- c:

~ '" a- u0 Q) .!!l Q) '" ~
:J Q)

I Totalll 291 151 517%1 nlal
z 0 LL ::;: <l: ::;: <l: (/) 0

12 Mo

Analog line Port
Measurement All CLECs SWBT 200%

60 - 42 # Missed Number Percent Percent Z-Value 18 DOlt:!
Due Oates > 90 Days > 90 Days > 90 Days

160%
Nov-99 0 0 nla 45% nla

Dec-99 0 0 nla 00% nla 140%

Jan-OO 0 0 nJa 0.0% nla 120%
~---"---,

Feb-DO 0 0 nla 00% nla 100% 1-- -- --SWBT I
Mar-DO 0 0 nla 00% nla

o,.. '_AIICLECs
80%

Apr-DO 0 0 nla 00% nla

May-DO 0 0 nla 0.0% nla 60%

Jun-DO 0 0 nla 102% nla 40%

Jul-OO 0 0 nla 00% nla 20%
Aug-DO 0 0 nla 00% nla

00%
Sep-OO 0 0 nla 00% nla 0> C) 0 0 0 0 0 0 0 0 0 0

OCI-OO 0 0 nla 182% nla ~
C) 0 <;> 9 9 ~

0 9 0 0 s:u t': -0 ro a- t':
~ '" "-0 Q)

~ '" '" ~
:J '" ~I TotalII 01 01 nlal 29%1

z 0 LL ::;: <l: ::;: <l: (/)

12 Mo
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